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Mobile	  Survey	  –	  Nov.	  2008	  

811	  responses,	  primarily	  undergraduate	  



Cell	  Phone	  
76%	  

Smart	  Phone	  
21%	  

No	  Phone	  
3%	  

Cell	  Phone	  Ownership	  



Top	  4	  Uses	  
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85%	  

63%	  

38%	  
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Top	  Internet	  Uses	  

46%	  

13%	  

11%	  

10%	  



What	  will	  your	  next	  phone	  be?	  
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New	  features	  wanted	  

45%	  
33%	  

32%	  



Other	  wifi	  enabled	  devices	  

8.7%	  have	  
	  
32%	  plan	  to	  buy	  



Ryerson	  Library	  Mobile	  Site	  

§  Hours	  
§  Check	  for	  Available	  Laptops	  
§  News	  Headlines	  
§  Contact	  Us	  
§  Research	  Workshops	  

§  Additions?	  



Library	  Services	  for	  Phones	  

Top	  4	  requests	  
§  Book	  Study	  Rooms	  
§  Check	  hours	  
§  Check	  borrower	  record	  
§  Search	  Catalogue	  



Mobile	  Catalogue	  

§  Check	  Catalogue	  
§  Check	  Borrower	  Record	  



AirPac	  Airpac	  -‐	  2001	  



Main	  Screen	  of	  Airpac	  



Limited	  customization	  



Airpac	  Statistics	  
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Something	  better	  is	  on	  the	  horizon	  –	  Oct	  2008	  

http://www.flickr.com/photos/generalnoir/1125471764/sizes/m/	  



iPhone	  AirPAC	  

§ March	  2009	  
§ Beta	  at	  Orange	  County	  
	  Library	  System,	  FL	  	  	  



Future	  Directions	  

Pay	  by	  Phone	  and	  Skip	  the	  	  
Line	  



QR	  Codes	  in	  Catalogues	  



§  Survey	  Results	  
http://www.ryerson.ca/library/msurvey/	  

§  Ryerson	  Library	  Mobile	  Site	  
http://www.ryerson.ca/library/mobile/	  

§  iPhone	  AirPAC	  	  http://iii.ocls.info:91/	  
§  University	  of	  Bath	  Libraries	  -‐	  
http://www.bath.ac.uk/library/	  

	  

Endnotes	  
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