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ANALYSIS OF THE SUMMON SERVICE AT RYERSON UNIVERSITY iy van

J o N
TIMELINE OF SUMMON @ RYERSON PRO ECT OVERVIEW “There are an abundance of articles, yet What type of assignment were you Did you use any other resources in your academic
] SURVEY TWO “1t hE|pEd me find exactly what | . . . . e completing when you were searching for search?
finding relevant articles remains difficult.” academic information? TS
. o o o o o 1 1 " Databases. (please Friends (including

2009 - Begin investigation of Discovery services. INVESTIGATORS: COURTNEY LUNDRIGAN, KEVIN MANUEL, MAY YAN needed in a timely manner. il T social med)

Researched different tools. * 6344 responses \. Wakstoes frocssarch

Set up vendor presentations. * Our research study was initiated to assess Ryerson’s discovery layer and explore how well the tool served our user needs. STUDENTS THAT INDICATED THAT THEY HAVE USED SEARCH EVERYTHING =

* 424 students agreed to participate in ' W

Got feedback with different libraries about their systems etc.

J N W S
focus groups How easy was Search Everything to use? How easy is it to find resources you need How satisfied are you with using Search

using Search Everything? Everything?

e Feedback collected will be used evaluate investment in the tool

Web Search Engine
(Google, Bing, etc.)
Other Library 27%
(Toronto Public, U of

T, York U, etc.)

* Project began in the summer of 2011

1423

e 12 faculty members agreed to be

1290 1279 9%

August 2010 -Summon chosen as Ryerson’s discovery service solution
* Project approved by Ryerson Research Ethics interviewed

* Funding supported by the Ryerson Library

655

End of August 2010 — Acquired Summon

1147
1119
946
415 |
394 . 272
RVE"SCI’-prnWEFS'W Professor/Instructor
ora
. . 78 J ~ 2s%rv 3% 4
33 \ |

PRACTICAL IMPLICATIONS AND VALUE: DEMOGRAPHICS
The study has given insight into the role of Summon in terms of undergraduate information-seeking behaviour. Participant feedback revealed po- e Male 40.2%
Septem ber 201 O - Implementation team Created tential imprOVementS for SummOn at Ryerson and Wi” be UserI tO Other inStitUtionS either USing Or ConSidering the Use Of Similar prOdUCtS. Over_ \\ Extremely easy Very easy Moderately easy Slightly easy Not at all easy // \\ Extremely easy Very easy Moderately easy Slightly easy Not at all easy // \ E:at;es::clly very satihed Msf:;i'::zly Slghtly satisied Notatal SaUSﬁEd/
all, the results from the study will help to inform Ryerson Library practice surrounding future directions in reference, instruction, and service pro- * Female 59.2% , _ u .
motion. How easy was Search Everything to use? How easy is it to find resources you need How satisfied are you with using Search “1 found it ve ry easy to
: } ) ing Search Everything? Everything? “Thi ' : :
October 2010 - January 2011- Implementation of Summon 1280 using Search tverything L eTYEne This tool makes searching use, fast and simple, will
® 0 1171 1041 i I ° ° ° ° °
( \ Undergraduate Student 88.9% ) - for general information definitely be using it again
and topics much easier.” :
* Masters Student 8.3% for future assignments.”
March 2011 - Rebranded service as Search Everything. 57
nded se Fverything DESIGN / METHODOLOGY / APPROACH o
Presentations to library community to prep for soft-launch. e PhD Student 1.5% » .
Knowledgebase and catalogue loads shifted into 125 . - . J . . “This feature made mv essa
SR MIXED METHODS SEQUENTIAL EXPLANATORY STRATEGY AND APPLIED AN INDUCTIVE ANALYSIS « Faculty 0.2% E H - = = H H = y essay
Extremely easy Very easy , dModedratilysetasz tSilightlyreasy Not at all easy Extremely easy Very easy , dModerdatelyzaS\; Slightly easy Not at all easy satisfied » sat‘;'isﬁ:edst - re S e a rc h ve ry e a Sy."
° Staff 1.0% \ ndergraduate students r Q\ naergraduate s>tuden /’ Q\ naergraduate studen f
I — - ; S - PARTICIPANT POOL: ) _ _ .
ri — soft launch to patrons as Search Everything. : : . : : : : : ' v
P > . SR Questionnaire participants were self selected from the Ryerson community, and did not have to have previous experience with Summon or * Research Assistant  0.2% How easy was Search Everything to use? How easy is it to find resources you need How satisfied are you with using Search “You feel like you have
GBS WFE eIl El R E ey Luehile (PR to be active library users. Participants had the option to volunteer for qualitative interviews when completing the questionnaire using Search Everything? Everything? :
y ' P P 9 pieting the g ' 12 “Too broad at hit the lottery...”
u Did Search Everything? h - 7 = ti
3 . . . . id you use Search Everything? imes.”
August 2011- Integration of Search Everything into new library home QUANTITATIVE PHASE QUALITATIVE PHASE - . .
page as default search box.
b 46 |
_ — — 40 J -
’ wirs, RS NG HU’ National Nursing Week| UESTIONNAIRES Focus GROUPS WITH STUDENTS Faculty/Researcher/Staff:
LA e : Tl AR e . 2
[ . : New Titles I . S = ! . ; 12 - ; “1t gave me Would you recommend Search Everything to
— T —r S % * Online survey; Used Survey Monkey as research tool * Small qgift for participation — ._L ool Vervsatisfiod  Moderately  Slehly satifiod Not at all satefe : others?
ersen ey by S e = ‘3‘ = = I y y y g p p Extremely easy Very easy Moderately easy  Slightly easy Not at all easy Extremely easy Very easy Moderately easy  Slightly easy Not at all easy satisﬁecliv ! e sac:'isﬁn?.-d“|r Slenty e : e res u It S fo r t h I n g S
ogue icles and Indexes search Help u nterlibrary Loan ections ISnzan:hthis site | o o Masters Students Masters Student Masters Student ° 1/
o Wil mh el | fed | Temenien | Smeemt | s » Advertised on Library home page, posters, LCD screens e Refreshments A 7N £ N r | did not ask for. o
o (Please Explain
rr—" ) Journals List  Research Datab M : : : ~ N ¢ N N i
caren =Veryinng e e e el * For faculty, staff and students * Circle discussion How easy was Search Everything to use? How easy is it to find resources you need How satisfied are you with using Search -
Search for journal articles, books, newspapers and more! USing SearCh Everything? Everything?
* Open and closed ended questions * Moderator
What is this? Advanced Search 22 2 “|¢! f
Tell us what you think 18 t S a per eCt
* Note taker 17
Quick Picks tool for
— QUESTIONNAIRE 1 e Whiteboard students and
- B B % _ | , - | . » , ; B : . faculty, thank
Study aptop Your  Research LR Rt * 10 questions about awareness of ‘Search Everything * Audio recording 1 2 2 : N I . ' Undergraduate
Room vailabill sk Us! Library Skills ”
Fookine e fecount Horkehops University Press Scholarship Online . . oo . o . Extremely easy Very easy Moderately easy  Slightly easy Notmasy Extrzeasy Very easy Moderately easy  Slightly easy Not at all easy E::;ir::cliv verysanihed M;:;a;:w Slghtly satishied Not atall sarisfied yo U!
Lbrary Closed for Victorla Day * Incentive — 10 X $50 Ryerson Book Store gift certificates * 45 minute discussions “Pretty rad.” ohD Students ohD Student oh Student
Ll i S Foliday ~ N N r -
> |
ocdty  Copyright Lewing o moble  Ryesen  nebelesertusmiaSceosl * Icebreakers
Recognition of Graduating Student . .
Library Assistants ~ Class of 2012 QUESTIONNAIRE 2 * Informal discussion
Spring Issue of Nexus Available
* Sent out mass email to Ryerson community * Discussion Guide using themes from questionnaire feedback
Home | Site Index | Contact Us | Accessibility Information @©2012 | Follow USGH:HQ&|MI ® 15 questions about user experience Of ISearCh Everything, ° Separate SeSSion for graduate Students UNDERGRADUATE STUDENT FOCUS GROUP
. . | THEMES FROM FOCUS GROUPS
* Incentive — 3 iPad2s (had to enter @ryerson.ca email) ONE ON ONE INTERVIEWS WITH FACULTY AND STAFF FEEDBACK GRADUATE STUDENT Focus GROUP FEEDBACK
September 2011- Official launch of Search Everything to all users.
* Interviewer PRroSs: CONS: * Faculty should encourage Summon for research, as students will use what is recommended to them
* Note taker * A good starting point for research ¢ A little too broad with so many PRoOs: ConNs: by their instructors
« Great resource for first year search results * Options to refine search are clear * Too many results — but leaves a * Library should market Summon at specific times of the academic year, as many students only use
students * Citations not always accurate * Very quick! otofintoout research tools on an ‘as needs’ basis
| , . | . Aol b : : ) : : .
SURVEY ONE » Provides the ‘Google’ like search + Lack of data & reports « Easy to use is you have no Lack of data & reports Quick tips should be provided in pop-up boxes on the Summon rather than creating video tutorials
: : : attention span is short!
° ° ° ° .
* 191 responses Have you used Search Everything? * 50% started research with Google exXperience * Sometimes no full text articles Previous experience If you search for a book, you get
December 2011- End of first term with Search Everything . 0 . . : a ton of book reviews * Promotion of Summon can be used through various methods, but best through faculty and mass
* Undergraduate students 82% tes  56% * 37% started research using Ryerson Ditferent types of content all * Overwhelmed by the amount of Accessible for all students (user email (students do read their messages!)
o T available in one place . : friendly) * Advanced search option hard to ges:
e Graduate students  11% *° No 44% University Library information
Having read about Search Everything, are you » The ability to filter results, such as see * Undergraduate students, especially first year, found that Summon introduced them to new resources

[ 0 ;
* Faculty / staff 7% going to use Search Everything the next time 79% wanted FAQs for help using Summon

you are looking for academic information?

books or articles

, , . Students:
April 2012- End of second term with Search Everything e Yes 75%

+ Full time  88%
o ’ e No  10% WHAT’S NEXT:

* Parttime 5%
e Undecided  15% ONE ON ONE INTERVIEWS, FURTHER QUANTITATIVE AND QUALITATIVE ANALYSIS, PUBLICATION OF RESULTS
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