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ABSTRACT 

 

SO I LEFT, NOW WHAT? 

SOCIAL SERVICE WORKERS PERSPECTIVE ON IMMIGRANT WOMEN'S SERVICE 

UTILIZATION AFTER LEAVING AN ABUSIVE RELATIONSHIP. 

 

Master of Social Work, 2016 

Shirley Owusuaa Asiamah 

Program of Social Work, 

Ryerson University 

 

 

Through in-depth interviews, this study explores three service provider’s views on 

immigrant women's experiences while they accessed and utilized services after leaving an 

abusive relationship.  A phenomenological method of inquiry was used to examine services that 

are available to meet the needs of immigrant women, and the workers’ views on women’s 

experiences while seeking assistance. The study focuses on an intersecting analysis of the 

limitations on three levels: services that assist women, the systems of community resources that 

women utilize, and the broader structural issues such as funding that affect social service 

organizations.  This study includes a discussion of the coordinated community approach as a 

recommendation for improved assistance for abused women.   
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CHAPTER 1: INTRODUCTION 

Intimate partner violence (IPV) is an important issue that affects millions of people 

regardless of age, gender, economic status, race, religion, ethnicity, sexual orientation, or 

educational background (WHO, 2012).  IPV occurs when control is exerted by current or former 

partner on the other partner, which results in the experience or threat of physical, sexual 

violence, financial or psychological/emotional abuse (Hyman et al., 2006).  Domestic violence 

(DV) is similar to intimate partner violence, however, DV can be experienced from partner, ex-

partners or family members, whereas  IPV is experienced from just a partner or an ex-partner 

(Campbell, 2009).   According to Statistics Canada, “Intimate partner violence, including both 

spousal and dating violence, accounts for one in every four violent crimes reported to police” 

(Section 3: Intimate partner violence, 2013 para. 2).  However, these are the numbers that get 

reported; there are still cases of abuse that go unreported (Hyman, Forte, Mont, Romans, & 

Cohen, 2006).  For the purpose of this research the terms DV and IPV will be used 

interchangeably to discuss the abuse immigrant women experience.  IPV and DV are 

experienced by both males and females who are in homosexual or heterosexual relationships. 

Golding (1999) argues men are as likely as women to be victims of abuse; however the impact of 

the abuse is different for both genders. This research will focus on the violence experienced by 

immigrant women in heterosexual relationships but recognizes that DV or IPV can be 

experienced by anyone. 

Research, policies, and programs on DV and IPV have focused on finding ways to 

eradicate the problem, however the issue still exists. This research study will focus on the service 

providers’ perspective on the service utilization of immigrant women after they leave abusive 

relationships.  This study seeks to examine the resources that are available to abused immigrant 
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women, and explore the experiences of service providers as they assist women to seek 

community services.  The study will also focus on analyzing the barriers and challenges that are 

present while women seek help and how these barriers play a role in women’s decision to leave 

or stay in the abusive relationship. 

This qualitative exploratory study utilizes phenomenology as a research methodology to 

explore service provider’s perspectives on the experiences of immigrant women after they leave 

an abusive relationship.  The theoretical frameworks of critical race feminism and 

intersectionality are used to understand and analyze women’s experiences while accessing 

resources within social structures, and the intersecting identities that influence their experiences.  

This research also recognizes women’s experiences in seeking resources as heterogeneous and as 

such it will focus on understanding their unique and shared experiences. To achieve the 

objectives of this the research, these questions guided the research process: 1). what happens 

after the women decide to leave an abusive relationship?  2). what resources or policies influence 

women’s decision to stay or leave the abusive relationship? 3). what are some challenges service 

providers experience whiles trying to meet the needs of immigrant women? 4). How can we 

improve the experiences of immigrant women?  

In this research study, the term immigrant women will refer to as women who were born 

outside their current host country, but have migrated due to various reasons. This group includes 

newcomers, refugees, temporary residents and those without any form of immigration status. 

Immigrants face diverse oppression, however, women’s violence is the most common form of 

victimization immigrant women face (Briones-Vozmediano, La Parra, & Vives-Cases, 2014; 

Guruge & Humphreys, 2009; Hyman, Mason, Helene, Manuel, & Kanagaratnam, 2006).  

Immigrant women experience social inequality in society due to their intersecting identities of 
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gender, social class, nationality and ethnicity in society. An immigrant woman’s response to 

abuse is influenced by her intersecting identities, her social location and resource availability. An 

immigrant woman’s response to abuse is dependent on factors such as language, cultural factors, 

resources available, immigration status and level of acculturation into the host country.  The 

experiences of abused immigrant women are not the same, since the group is not homogeneous 

(Hyman et al., 2006). However, there are some similarities and shared experiences due to the 

common experiences of migration, such as the challenge of dealing with abuse in addition to 

acculturation into the new country. 

This research is essential because there has been lots of research examining why women 

do not leave abusive relationships, and not enough on what happens to them after they leave 

(Meyer, 2012; Rhodes & Mckenzie, 1998).  Research and advocacy groups have also focused on 

educating communities on the importance of leaving an abusive relationship, but not about what 

to do once they have left.  In a study by Sullivan, Basta, Tan, & Davidson (1992)  the “needs 

assessment found that the majority of the project participants felt they lacked the very resources 

hypothesized to increase their chances of escaping their assailants” (p. 274). This shows the gap 

in women’s needs and as such, this research will analyze the links between needs of immigrant 

women, their help seeking behaviour and their responses to the violence. This area of domestic 

violence for immigrant women has been undocumented and unexamined until recently (Vidales, 

2010).  However, there remains a gap in the research on immigrant women experiences after 

they leave an abusive relationship. As such, this research aims at creating knowledge by filling 

this gap.  This research study will additionally provide knowledge in the application of 

intersectionality to anti-violence social work.  
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CHAPTER 1.1: SOCIAL LOCATION 

In understanding our power, privilege and biases in the research we conduct, positionality 

is vital, as it analyzes the dynamics between ourselves and our research (Madison, 2004).  In 

reflecting on my social location, I position myself as a woman, heterosexual, African, and an 

immigrant.  These positions are reflective of my life experiences and these experiences have 

informed this research. Louis & Barton (2002) argues our subjectivity, positionality and life 

history influence the type of research we do and the people we hope to work with in the research. 

My interest in understanding the experiences of immigrant women after they leave 

abusive relationships stems from my own experience accessing settlement services when I 

migrated to Canada six years ago. I faced diverse challenges in accessing these resources 

because of factors like the unawareness of the availability of such resources, and some of the 

resources I found were focused for the mainstream population were not suitable for my needs. 

 My immigrant identities impacted my experience as I was seeking formal resources in the 

community. The barriers I experienced within these agencies, due to their policies, resulted in 

my experience of structural oppression.  The challenges I encountered shaped this research as I 

was interested in the experiences of other immigrants.  I came into this research as an outsider 

because I do not have prior experiences of domestic abuse; however, I do have an interest in 

understanding how violence among immigrants is constructed in mainstream and the academic 

world. With my interest in domestic violence, I found a gap in the research on understanding the 

experiences of women after they leave abusive relationships. I know people who have 

experienced abuse and the challenges they encounter accessing resources after they leave the 

abuser, which motivate me to conduct this research study.  
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CHAPTER 2: BACKGROUND 

 

Immigration policies impacting abused women 

 

Canada is a country where diverse families migrate due to its multicultural policies of 

valuing diversity and pluralism (Merali, 2009). In Canada, individuals can apply as permanent 

residents on four grounds: Family Class Immigrants (overseas or in Canada), Economic Class 

Immigrants, Refugees and/or under Humanitarian and Compassionate (H&C) grounds (Alaggia, 

Regehr, & Rishchynski, 2009) 

Family class applicants are citizens and permanent residents who sponsor their spouses or 

family members to Canada. Research shows that wives make up sixty percent of sponsored 

individuals. (Alaggia et al., 2009; Merali, 2009).  Spousal application can be done ‘In Canada’ or 

outside Canada. An ‘In Canada’ application is when a person living without status in Canada is 

sponsored by a citizen or permanent resident. Spousal applications are done outside Canada 

(‘Overseas’), and when approved the sponsored person becomes a permanent resident, allowing 

him/her to live, study, and work in Canada. Sponsors are required under the family class 

immigration policy to support the sponsored individual for three years upon their arrival in 

Canada (Alaggia et al., 2009). In situations where the spouses are no longer living together, the 

sponsor is expected to support the sponsored person so the sponsored person will not depend on 

social assistance. Generally, sponsored persons are not eligible to receive social assistance. 

However, when a sponsored person receives social assistance due to an experience of abuse, the 

sponsor is required to repay back to social assistance the amount the sponsored person received 

(Alaggia et al., 2009; Merali, 2009). Due to the repayment policy, abused women do not seek 

assistance because of fear for their safety and threats of deportation by the spouse. 
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Immigration laws have also subjected women to abuse.  For instance, women are 

expected to be dependent on their sponsors for three years and this sometimes leads to 

sponsorship debt for women. Sponsorship debt occurs when sponsors bring wives to Canada 

usually through arranged marriages. This arrangement makes the wife responsible for the cost of 

sponsorship. (Merali, 2009). In this case, the wife is expected to work and repay the husband for 

the money or else she is at risk of deportation. Abuse then occurs as wives are subjected to doing 

all the house chores, giving her work earnings to the husband, and being isolated from the 

community (Alaggia et al., 2009).  Dependency on the spouse creates a power difference as the 

sponsored person may be reluctant to report abuse due to deportation fears if they are non-status 

immigrant or they have broken the three year spousal dependency rule.   

Women who choose to leave an abusive relationship may also face challenges when 

seeking assistance .Resources offered in the community not accessible and they also have to deal 

with the language barrier.  

Additionally, as identification is required whiles seeking assistance, it is a challenge for 

women without legal status, as they will not have the required identification and this will make 

them ineligible to receive assistance (Hyman et al., 2006). 

In understanding the intersectionality of women seeking resources, it is important to 

understand how race and gender influence women’s decision to take action in the relationship.  

Barriers that are posed by these immigration policies intensify for immigrant women as gender 

and class intersect with their minority status when accessing resource after an abuse (Burman, 

2005).  Sokoloff (2008) argues: 

Since colonization is such an important part of the immigrant movement of people from 

one country to another, this becomes an important part of understanding the intersectional 

and interlocking analysis of domestic violence in immigrant communities in the U.S. This 
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should ultimately lead to greater understanding of how African American women, Latina 

women, and more recent immigrant women, like those from South Asian countries, differ 

in terms of their responses to domestic violence. (p. 236) 

 

Immigration laws have subjected men to power and left women powerless. Burman & 

Chantler (2005) argue for the British “‘one-year rule’ which gives the husband the right, and 

power, to have the woman deported from the country” (p. 65). With this type of rule, individuals 

who have experienced some sort of violence can apply on humanitarian and compassionate 

grounds (Alaggia et al., 2009).  However, the decisions to accept the claims on humanitarian and 

compassionate grounds are subjective to individual cases. The immigration officers use their 

discretion to determine whether the claims would be approved or not. Claims that have been 

denied cannot be appealed. For women who have experienced abuse, their hope of applying for 

permanent stay is not guaranteed. They are expected to make a non-refundable payment for 

which there is no guarantee their claim would be approved. 

In protecting women to understand their status as a sponsored person, some positive 

changes were made in 2000 on the sponsorship contract in Canada (Merali, 2009). Sponsored 

persons were required to sign a form which explained their rights as a sponsored person. The 

form included information such as sponsors do not have to right remove a sponsored person from 

the country and in the case of abuse; women can seek safety by applying for social assistance 

(Merali, 2009). These changes were a step in the right direction as it enabled sponsored a person 

to be aware of their status in Canada.  The forms are however inaccessible as they are only 

available in English. This poses a challenge for the sponsored person as she is required to read 

and sign the form. The changes made to the new form did not consider issues of language 

accessibility and the how a language barrier places abused women in a vulnerable position.  
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Different countries and cultures have varying beliefs, norms and values. Within some 

countries, domestic violence is tolerated and it is not viewed as a crime, however it is not 

tolerated in other countries (Erez, Adelman, & Gregory, 2009). However certain policies and 

laws can be abusive and perpetuate violence. 
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CHAPTER 3: LITERATURE REVIEW 

Issues of domestic violence are linked to broader structural forces which have resulted in 

the oppression of women. To understand domestic violence among immigrant women, it is 

important to realize the issue does not only happen to an individual or within a cultural 

framework. Sokoloff (2005) argues that: 

 

We must look to understanding the intersectionality of these structural and cultural 

institutions as we struggle against domestic violence in all communities—and especially 

the most marginalized in a society that is built on the intersection of multiple models of 

social inequality. (p. 244)  

 

Having examined the literature, there are four key factors that influence immigrant 

women’s decision to stay or leave an abusive relationship: resource availability, voices of 

women, police and criminal justice involvement and lastly, advocacy service for abused women.  

 

Resource Availability 

The needs of individuals leaving an abusive relationship are diverse. Alaggia et al.,(2009) 

state that Canada is noted as one of the countries with advanced domestic violence policies and 

services such as crisis lines, shelters, domestic violence special teams and more. Nevertheless, 

immigrant and refugee families face barriers accessing these resources when compared to non-

immigrant women. Generally, the needs of women leaving an abusive relationship include legal 

assistance, education, transportation, housing, child care, job, and financial assistance (Bui & 

Morash, 2007; Leslie, 1996; Sullivan et al., 1992; Wilcox, 2000). However, barriers based on 

societal structure, ethno-cultural environment, language, lack of knowledge on resources, and 

fear of deportation prevent  immigrant and refugee women from accessing resources (Alaggia et 

al., 2009; Fugate, Landis, Riordan, Naureckas, & Engel, 2005; Kulwicki et al., 2010a). 
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An immigrant woman may have limited knowledge on where they can get access to 

information about domestic violence. Vidales (2010) argues that immigrant women may not be 

aware of the services that are available, as well as not being able to speak the official language of 

the country. Language becomes a challenge when women cannot access information or services 

due to language barriers. In Canada the official languages are French and English, thus language 

becomes inaccessible when the individual seeking assistance does not speak or understand any of 

the languages in the host country (Erica Briones-Vozmediano, Goicolea, Ortiz-Barreda, Gil-

González, & Vives-Cases, 2014; Bui & Morash, 2007; Haeseler, 2013). 

A study by Simich, Beiser, Stewart, & Mwakarimba (2005), focused on the service provider’s 

view on the availability of social supports that are available for immigrant women. The service 

providers discussed that the inaccessibility of resources for immigrant women are due to 

inadequate funding that affects the agency’s service provision. This affects immigrant women 

when some agencies are not able to meet their needs, such as providing translators or interpreters 

due to funding issues. Another service provision issue that was addressed in the research was 

status eligibility; the status of some women’s immigration acts as a hindrance from accessing the 

agency’s resource. In cases where service are only offered to permanent resident or citizens, non-

status or refugee women will not be able to seek such resources. The service providers also 

discussed the bureaucratic processes within the agency, racism and lack of understanding of 

immigrants needs by the agency’s staff. To support this study, Sokoloff & Dupont (2005) argue: 

The need to question the primacy of gender becomes apparent when one realizes that the 

violence and control by an individual batterer is not the only form of violence 

experienced by marginalized battered women. Instead, the lack of adequate institutional 

support in the form of social services and public housing as well as the intrusions and 

coercive controls by the state and its agencies (e.g., welfare) is another level of violence 

experienced by battered women, which occur in ways that are racialized as well as 

gendered and classed. (p. 44). 
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These cultural, structural and institutional barriers also affect women’s responses to the 

abuse by deciding whether to leave or stay in the relationship (Bhuyan & Senturia, 2005; 

Briones-Vozmediano et al., 2014; Kasturirangan & Williams, 2003).   

Economic difficulty is another barrier that influences an immigrant women’s decision to seek 

assistance, especially when the woman is financially dependent on their spouse. Through 

migration and the sponsorship process, a woman might not have employment or the financial 

means to sustain her when she leaves the abusive relationship (Alaggia, Regehr, & Rishchynski, 

2009; Kulwicki, Aswad, Carmona, & Ballout, 2010a; Vidales, 2010). Accessing safe, stable and 

affordable housing is paramount, especially for women leaving an abusive relationship. The lack 

of safe, stable and affordable housing put women at risk of compromising their safety to facing 

an unstable housing situation or homelessness (Ponic et al., 2011; Raj, A., Silverman, 2002). In a 

study by Bhuyan & Senturia (2005), participants identified housing as an important need because 

they did not want to choose between the abuse and being homeless. Women are faced with 

choosing between having to return to their abuser due to the marginalization they experience in 

accessing housing needs, or staying in a shelter after they have left their abusers. Ponic et al. 

(2011), states that 31% of Canadians using shelters planned to return to their abusers because of 

issues accessing housing. The process of obtaining housing involves complex administrative and 

bureaucratic processes. For example, the processes involved in obtaining short-term transitional 

or second stage housing have a precise requirement which might not meet the needs of all 

women. Consequently, some of these individuals such immigrant women, women of color, 

women using substances, or those with male teenage children are excluded from accessing 

resources through agency’s process and requirement (Ponic et al., 2011). An economic need such 
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as the housing processes can dis-empower women to access resources, and as such influence 

women’s decisions to stay. 

In some agencies, translators are accessible for women, however women might be 

worried about their safety as the interpreters might be from their community (Guruge & 

Humphreys, 2009).  A woman’s safety is put at risk when confidentiality is broken and 

information about her location is shared with other members in her community. Some immigrant 

women may also use their spouse or family member as a translator.  In the case of abuse, their 

spouse cannot be used as translators if they want to report the abuse and other family members 

can only be used if they are trusted (Haeseler, 2013). Language barriers are evident in programs 

that are organized in reaching out to abused women such as newspapers or radio stations are not 

in diverse languages, this way it makes it hard for women to understand where to seek help 

(Bhuyan & Senturia, 2005) 

It is important to recognize the structural forms of oppression such as racism, 

heterosexism, economic exploitation that are embedded in society (Kasturirangan, Krishnan, & 

Riger, 2004; Wachholz & Miedema, 2000). Due to societal oppression, some women seek 

informal help from their support system such as family and friends. Family members that have 

beliefs in family unification may use shame, gossip and guilt to aid women into staying in the 

abusive relationship (Ansara & Hindin, 2010; Hyman et al., 2006.). This behavior influences 

women to stay in the abusive relationship.  Due to migration and the resulting separation from 

family, some immigrant families have limited support from their extended family members who 

are not in their current host country. As such when they experience abuse and they decide to 

leave the abusive relationship, they might not receive the emotional or economical support from 

their family members (Vidales, 2010). For other women, formal resources that support women 
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after they leave an abusive situation were not common in their home countries, and as a result, 

they lack the knowledge of the fact that support and services are available. The challenges 

women experience accessing community resources impacts their decision to stay or leave the 

abusive relationship. 

 

Voices of Abused Women 

In understanding women’s behaviour and experiences whilst seeking formal resources, it 

is important that they be represented in the services they receive. This is important because it 

helps service providers to effectively evaluate their services, and understand how they meet the 

needs of women. Unfortunately, the voices of women (especially minority women) have been 

overlooked when understanding the effectiveness of services that are provided after women leave 

an abusive relationship (Simmons, Farrar, Frazer, & Thompson, 2011). Ono (2013) argues that 

the voices of marginalized women in domestic violence have been pushed aside. As a result, this 

section will focus on studies that have explored women’s experiences from leaving an abusive 

relationship, and thus allow their voices to be heard. 

Immigrant women lack a strong network of social service support when women start 

experiencing abuse, and this is  significant when women decide whether to leave the abusive 

relationship (Davis, 2002). The experiences of women seeking outside resources influence their 

decision to leave or stay in the abusive relationship (Briones-Vozmediano, Goicolea, Ortiz-

Barreda, Gil-González, & Vives-Cases, 2014; Kim & Gray, 2008; Ponic et al., 2011). Simmons 

et al. ( 2011) argue that after a woman experiences abuse, there are three decision-making stages 

that influence her decision to seek help. These stages are influenced by her interpersonal factors 

such as individual and relational history and socio-cultural factors such as economic, political, 
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and cultural context.  Within the three stages of defining the problem, deciding to seek help, and 

selecting a source of support, a woman decisions are influenced by her experiences.  

Reina & Lohman (2015) studied the experiences of immigrant Latina women to 

understand their experiences as they seek outreach services. The study found that the barriers in 

services have prevented these women from seeking advocacy and community resources. This is 

an important point because the women in the study felt that the government had a duty to help 

and protect them; however the discriminatory practices and attitudes of staff created 

unwillingness for them to seek social service. The women further explained that as they sought 

social assistance after leaving their abuser, the attitude of government employees was 

disrespectful and the women believed these attitudes were based on stereotypes workers had of 

them.  

Simmons et al., (2011) research focused on suggestions from abused women on how to 

improve services. In the study, the survivors of domestic abuse discussed that services should be 

comfortable for the women. This included ensuring confidentiality, that women feel cared for 

and providing connections to other victim or survivors. With respect to comfort in service, in the 

Shiu-Thornton, Senturia, & Sullivan (2005) study, the women stated they need trustworthy 

people whom they can confide in  and help them deal with their abuse. The women indicated that 

they need a supportive group to help them deal with the abuse, whereas the men also needed a 

‘batterers program’ to help them address their abusive behaviours.  The women also suggested 

the removal of barriers such as language, transportation and criminal and legal response in 

services. Some women expressed they needed legal assistance to help them through the court 

process, supportive counselling, interpreters, and translators to help them to know the services 

that are available (Shiu-Thornton et al., 2005).   The women stated that they are more likely to 
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seek support when they believe their needs will be addressed within the organization (Simmons 

et al., 2011). 

To further  understand the diverse experiences of minority women who have accessed 

culturally specific agencies compared to the mainstream agencies, Gillum's 2009 study focused 

on the experiences of African American women who had used both culturally specific and 

mainstream services. Their findings were that some women experienced some issues with the 

mainstream agency and positive experience with the culturally specific agency. The women in 

the study felt the culturally diverse agency has services that addressed their diverse needs 

whereas the mainstream agencies had fewer resource and as such some of their complex needs 

were not been addressed within the agency. The women were also of the view that the culturally 

specific Afrocentric environment was welcoming and this helped their self-esteem and 

confidence. Another important factor that they addressed was the staff; the women felt they 

could relate to the staff as they were a representative of themselves as either being African 

American or a survivor of abuse themselves.  

 

Police and the Criminal Justice System (CJS) 

The police play an important role in the criminal justice system as they are the first 

emergency contact women encounter when they call for support in an abusive relationship. Kim 

& Gray (2008) argue that women who want to leave an abusive relationship need protection. The 

primary role of the criminal justice system for abused women is assisting women to obtain civil 

protection order (Shorey, Tirone, & Stuart, 2014). The response an individual receives from the 

police influences the abused woman's response to the abuse.  
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Some police actions cause some women to feel the police are unhelpful in responding to 

their abuse.  In the Vidales (2010) study, a woman described her experience; she was not fluent 

in English and the police did not bring bilingual assistance even though she told the officer she 

did not understand English. She describes how she was ignored as the officer started a hearty 

conversation with her husband about soccer. Vidales (2010) states that “Police attitude and 

behavior reflect societal perceptions of domestic violence and the status of women in U.S. 

society” (p. 539). The article discussed that some policemen were not only sexist, but also racist, 

which impacts women's decision to seek help. As such, some women are reluctant to call police 

because they felt they will not receive the help or assistance they want. 

In addition, some women did not report the issue to the police because they wanted to 

preserve their relationship, and if the police got involved it might mean they will have to end the 

relationship (Fugate et al., 2005). Vidales (2010) argues: 

 

Minority women are often reluctant to call the police in the first place because they are 

unwilling to subject their private lives to uncaring strangers who might exacerbate the 

situation by discriminating against them or by using excessive force against their 

partners. (p. 539) 

 

Due to discrimination in the criminal justice system (CJS), when women call the police it 

can result in the arrest or incarceration of their partners. Studies have argued that the police and 

criminal justice system do not solve women's problems; it does not favor certain abused women 

such as minorities but rather it hurts them (Sokoloff & Dupont, 2005b; Sokoloff, 2008).  With 

regard to women without legal status, Shorey et al., (2014) argue they do not seek assistance 

from the police due to fear of being deported. The community and church are the support for 

these women; however, they were encouraged to stay with their male partners. 
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The CJS and women’s perspectives of the justice system play a role in women’s attitude 

towards reporting of the abuse. In Canada, federal and provincial mandatory arrest policies have 

been implemented to increase CJS involvement due to IPV as well as to reduce the discretion of 

IPV and hold perpetrators accountable for their behaviours. This was a zero-tolerance policy that 

was established in the 1980’s (Barrett, St. Pierre, & Vaillancourt, 2011). Mandatory arrest has 

been criticized as it is believed to disempower immigrant women in making their own decisions 

when experiencing abuse. The policy also creates barriers for women, especially if they are 

dependent on their spouse. In instances where their spouse is removed due to an abuse, the 

women may face barriers such as loss of financial assistance, linguistic support, systemic racism 

and others (Singh, 2010). Barrett et al. (2011) states: 

It is interesting that although women in some socially and or economically marginalized 

populations were significantly less likely to desire the arrest or punishment of their 

partners, visible minority women, Aboriginal women, low-income women, religious 

women, and women whose primary household language was not English or French were 

all significantly more likely to indicate that the police took their partners away. (p. 54) 

 

Immigrant women may put themselves at risk of deportation because there is no 

assurance of protection from the police (Raj, A., Silverman, 2002; Singh, 2010).  These barriers 

in the policies and immigration status has influenced and made it difficult for immigrant to seek 

assistance during abuse. 

 

Advocacy Services 

Domestic violence advocacy services focus on working with and on behalf of women 

who have experienced abused on the individual and institutional level.  Organizations that 

provide direct services to women are either local or community based (Wood, 2014). Shorey, 

Tirone, & Stuart (2014) argue that advocates are usually individuals who have experienced abuse 
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and as a result they are motivated to advocate for other victims. They provide support and a link 

between women seeking social service and the institutional agents (Bennett, Riger, Schewe, 

Howard, & Wasco, 2004). 

Advocacy for abused women encompasses different social institutions such as the 

criminal justice system, health care system, and social services that impact women who have 

experienced abuse. These institutions are focused on helping women as they seek resources such 

as housing, child care, employment and others  (Allen, 2004; Bennett et al., 2004; Shorey et al., 

2014). Advocacy programs are important because when the needed supports are present within 

their diverse programs, women are able to access community resources and it gives them a sense 

of empowerment (Shorey et al., 2014). For example, women’s shelters serve as a form of 

advocacy through their efforts to assist access to community resources within the shelters.  There 

are different advocates within shelters that focus on the critical area of the woman’s needs such 

as employment and legal needs (Allen, 2004).  

Furthermore, community based advocacy is vital especially when women are unaware of 

the community resources as they can help victims or survivors access necessary resources (Allen, 

2004). For example, in community collaboration, some police units work alongside victim 

services, in which a victim advocate responds together with the police during domestic violence 

cases. They accompany the police on their first response to provide support, crisis intervention, 

and service referral to the victim. There is also collaboration between the police and the 

community agency in which the police will notify the agency after they respond to domestic 

violence issues. This way the agency is able to assist with offering available service for the 

victims (Shorey et al., 2014). 
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Through a coordinated approach, women receive counselling based on their needs and 

presenting issues. However Shorey et al., (2014) argues that the counselling women receive is 

different as it is based on the organization’s approach to grief, substance abuse, psycho–

education, and other issues. The counsellors also try to deconstruct power; control and gender 

inequality whist counselling women. Counselling may be in groups, individual, or women may 

be referred outside to mental health professionals depending on the woman’s needs (Bennett et 

al., 2004; Morgan & Coombes, 2013; Shorey et al., 2014).  

Children are important when women are leaving an abusive relationship and as such 

when women leave their abuser, they tend to leave with their children. When women are placed 

in shelters, advocates work effectively to provide the children with their necessary needs such as 

food, clothing, and counselling when needed. Counselling is significant for children to help them 

cope especially when they have been exposed to the abuse (Bennett et al., 2004; Shorey et al., 

2014).  

Advocacy is also significant at the institutional level as it aims at changing the broader 

policies and practices that oppress abused women, as they give voice for abused women 

(Merchant & Whiting, 2015; Shorey et al., 2014). However, the approaches that guide advocate 

practice when working with survivors were either focused on survivors or collaborated with the 

survivor. These approaches vary and are important because they enable survivors to take control 

over the services.  
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CHAPTER 4: THEORETICAL FRAMEWORK 

Immigrant women face multiple oppressions based on their race, religion, class, 

immigration status and others. These oppressions have resulted in placing immigrant women in 

disadvantageous social positions which have influenced their experiences and response to DV. 

This research applies theories of critical race feminism (CRF) and intersectionality to analyze the 

interlocking oppression of women that have influenced their social position, their experiences 

and response to domestic violence. This section will focus on understanding the emergence of 

these theories and how it is applicable to this study. 

CRF can be defined “as a body of writing that attempts to integrate the way race and 

gender function together in structuring social inequality” (Dua, 1999, p. 9 cited in Sajnani, 

2012). The theory argues that mainstream feminist theory does not acknowledge the realities of 

sexism, classism, and of Black women and other women of color.  CRF emerged from critical 

race and critical legal theory. As a result, CRF focuses on how legal and social policies assist or 

oppress racialized women (Few, 2007). This theoretical framework is centered on the multiple 

forms of oppression and discrimination women experience due to their intersection identities of 

race, class, and gender (Evans-winters & Esposito, 2010).  CRF aims at combating gender and 

racial oppressions by recognising the multiple identities that result in their oppressions. 

Critical race feminism drew its ideas from critical race theory (CRT) and critical legal 

studies (which included feminism).  Black and other minority scholars developed CRT because 

they believe the legal discourses in as Critical Legal Theory were not applicable to people of 

color (Aylward, 1999).  Critical Legal Theory acknowledges from feminist theory, the gender 

oppression and inequality within a patriarchal society.  Critical legal studies focused on the 

critiquing of traditional and realist jurisprudence by white academic men (Evans-Winters & 
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Esposito, 2010). In drawing ideas from Feminist Legal Theory, CRF rejects some mainstream 

feminist ideas such as the essentialism of all women and not paying attention to the 

subordination of women of color. Essentialism was also prevalent in CRT, and as a result, CRF 

rejected the essentialization of all minorities by CRT. In this way, the theory was anti-

essentializing as they believed identity was not additive but rather multiplicative. The theory 

does not essentialize women of color and as a result, it recognizes the diversity and difference 

among women of color and their multiple and intersecting identities (Wing, 1997).  It also 

focuses on empowering women to improve their status by engaging women of color in 

discussions of the issues they face. 

CRF places women of color at the center, and explains the intersecting identities of 

women on the basis of gender, race, class, sexuality, ability and others (Clarke, 2012; Wing, 

1997).  It focuses on these identities as it examines the multiple intersecting discrimination 

women of color experience through these identities.  In understanding the intersecting identities, 

intersectionality framework will be used with CRF as they support the similar ideologies. 

With respect to intersectionality and domestic violence, the theory was introduced by 

Kimberle Crenshaw. Crenshaw was a Black feminist legal scholar, who was trying to understand 

the discrimination in the labor force through an analysis of race and gender (Josephson, 2002). 

Crenshaw examined how black women and other women of color faced oppression due to their 

combined identity of race, sex, and class. Through Crenshaw’s work on intersectionality, the 

theoretical framework was used as a tool to examine the lives of women who had experienced 

domestic abuse through the lens of racism and classism (Crenshaw, 1991). Crenshaw argues that 

there are systems of power that are created within our identities of race, gender, class, sexual 

orientation and others (Crenshaw, 1991). Within the social context, structural inequalities exist in 
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the identities which results in an intersecting hierarchy leading to oppressions, unearned 

privilege and domination (Erez et al., 2009). The theory helps to understand how oppression and 

privilege work through social interactions. Intersectionality identifies the different identities or 

systems that influence an individual’s experience as their identities intersect (Crenshaw, 1991). 

Bograd (1999) argues:  

Intersectional ties color to the meaning and nature of domestic violence, how it is 

experienced by the self and responded to by others, how personal and social 

consequences are represented, and how and whether escape and safety can be obtained. 

(p.276)   

 

This shows how inequalities within systems of power affect women’s intersecting 

identities, which influence their decision of leaving or staying in an abusive relationship. 

In relating intersectionality and CRF to domestic violence, Crenshaw used 

intersectionality to understand the discourses on domestic violence from mainstream and victim 

services on domestic violence (Crenshaw, 1991). The discourses and services are focused on 

white women while ignoring the types of domestic violence on women of color. Intersectionality 

helps to understand the meaning and types of domestic violence, the experiences of people and 

how the issue is responded to, personal blame versus social blame and the experiences in regards 

to escaping and safety. Bograd (1999) states, “In this framework, domestic violence is not a 

monolithic phenomenon” (p. 276). The identities of immigrant women are affected by wider 

social and historical oppressions such as racism and sexism, and these oppressions can impact 

women’s decisions on how to deal with domestic violence (Kulwicki, Aswad, Carmona, & 

Ballout, 2010). As an individual decides to act on their abusive relationship, they might have to 

prioritize their racial/ethnic identity over gender in dealing with racism and sexism. (Meyer, 

2012). Barriers that are posed by policies intensify for immigrant women, as gender and class 
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intersect with their minority status when accessing resources after an abuse (Burman & Chantler, 

2005). 

Intersectionality helps to understand the experiences of individuals by analyzing the 

interlocking hierarchies. A group-based experience of oppression does not disappear in 

intersectionality, but rather it helps to understand how domination varies across individuals 

within the same group (Josephson, 2002). It is helpful in understanding women who have 

experienced domestic violence and the experiences they faced whilst accessing community 

resources. Sokoloff & Dupont (2005) argues that in order to understand the complexities of a 

battered woman’s experience, it is important to realize that the women’s oppressions are usually 

multiplied based on of the intersections of their race, gender, and immigrant systems of 

oppression and discrimination. Kasturirangan et al. (2004) states that “sexism and racism are not 

mutually exclusive; rather, the intersectionality of their multiple identities complicates minority 

women’s experiences of violence” (p. 320).  

Women’s lives are impacted by the interlocking factors such as race, gender and class 

(Pitt, 2008). Josephson (2002) argues that through structural intersectionality, issues of accessing 

shelter must be addressed as immigrant women or women of color face additional challenges. An 

immigrant woman might deal with their domestic violence differently, especially when their 

immigration status is dependent on their abuser. An immigrant woman’s decision not to take 

action will differ based on the individual, as domestic violence is not a homogenous experience. 

However, their intersecting identities of immigration status, sexuality, religious and cultural 

beliefs influence their decision and experiences. Pitt (2008) argues “women may be reluctant to 

seek ‘official help’ because of their fear of the institutional racism that are embedded in policies” 

(p. 64). One aspect of an individual’s identity can contribute to understanding the other 
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identities. An example would be how immigration status, gender, and sexuality contribute to the 

understanding of race and vice versa. Each identity becomes important in recognizing how the 

other identities are manifested and experienced by women (Pitt, 2008). 

Critical race feminism is important in this research because research on women’s 

violence have focused on using feminist theories to explore how gender inequalities have 

resulted in the oppression of women.  Thus research has ignored the interlocking identities of 

women, and has prioritized gender as the center of its analysis. Racial and ethnic minorities have 

not been the focus, and as such intersectionality fills this gap.  Intersectionality has focused on 

examining the other forms of oppression and inequalities to understand how they intersect 

(Sokoloff & Dupont, 2005).  Feminist scholars have undermined other identities as more 

attention is focused on gender inequalities and ignoring other identities of race, class, 

immigration status and others (Kasturirangan et al., 2004).  

 

 

 

 

 

 

 

 

 

 

 



 

 

25  

 

 

CHAPTER 5: METHODOLOGY 

This study will use phenomenology to deeply understand the experiences of service 

providers who have firsthand experience working with immigrant women. It will focus on 

examining immigrant women’s experience utilizing formal resources after they leave an abusive 

relationship. Phenomenology will be used in this research to achieve the following objectives: to 

examine resources and challenges women leaving an abusive relationship face; service 

provider’s views on women’s experiences accessing resources; and to identify recommendations 

on how to meet the needs of immigrant women when they seek assistance.  

 

Phenomenology focuses on the essential existence of a phenomenon by understanding the 

meanings that are attributed to an experience (Moustakas, 1994; Starks & Trinidad, 2007). 

Phenomenological research centers on the lived experiences of a phenomenon (Starks & 

Trinidad, 2007).  This methodology will be used in this research because it focuses on getting a 

deep understanding of the lived experiences when describing a particular phenomenon (Engnes, 

Lidén, & Lundgren, 2012; Starks & Trinidad, 2007). It also aims at exploring the common 

essence in different experiences, which helps to understand the meanings that get created through 

those experiences. Phenomenological research aims to understand people’s experiences in the 

world, and as such phenomenologist questions the lived experiences of participant to find 

common themes. These themes help to gain a deeper understanding of the meanings that are 

ascribed to their experiences (Pascal, Johnson, Dore, & Trainor, 2011). In this study, the 

narratives of service providers will be used to gain an understanding of the experience of women 

accessing services after leaving an abusive relationship. In trying to understand the experiences, 

Engnes et al., (2012) argue phenomenology focuses “on the description of a phenomenon, which 
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is an object as experienced by a subject” (p. 2). In the study, the experiences of the service 

provider in relation to women’s service utilization are the object in the study and the impact it 

has on the women are the subject. Service providers are used in this study as they have a deep 

understanding of the services that are available.  By using service providers instead of service 

users, this study does not risk further intrusion in the lives of the women. 

 

Data Collection  

The research seeks to explore the views of service providers by examining the services 

that are available in meeting the needs of immigrant women leaving an abusive relationship. As 

such, this study used narrative principles to do an in-depth interview with three service providers 

for an hour. The interviews were audio recorded on my phone and transcribed by myself with 

permission from the participant.  

Narrative-based interviewing assists in acquiring an intensive understanding of the 

meanings that service providers assign to their experiences (Chase, 2003). The interview 

question focused on the stories of the participant; however probes were used to inquire deeper 

into their stories. Through the interviewing process, I engaged with the participants to understand 

their experiences working with abused women. This was done by using probing questions such 

as “Tell me about....”, “Then what happened?”, “Can you give me an example?” to get richer 

stories of their experiences.  

The interview was an interactive and a joint production between the narrator and the 

interviewer (Wolgemuth, 2013). Through an inter-subjective interviewing process, the questions 

aimed at the experiences of the service providers rather than generalizing to other workers.  For 

example, I asked participants to tell me about a training program they have taken that focused on 
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meeting the needs of immigrant women, instead of focusing on what the agency has offered to 

all workers. 

The interviews were transcribed verbatim by the researcher. I analyzed the stories line by 

line to understand the themes that arise. Fraser (2004) argues that even “studies with relatively 

few participants are liable to produce many more stories than can be possibly analyzed in any 

one article, report or thesis” (p. 186).  In this case the transcription was important as I analyze the 

stories line by line by reading it multiple times to assign code labels.  This detailed analysis 

helped to get an in-depth understanding of the information and themes that exist in the 

transcribed data (Fraser, 2004).  Codes were thematically analysed to find similar and different 

patterns. The codes that were found from the service providers experiences were then grouped 

into themes.  

In making this research transformative, I made the atmosphere conducive to building up 

trust between myself and the participant. The participants choose their preferred location for the 

study. The locations were places where the participant’s confidentiality could be maintained. 

This was important because the participants were be free to ask questions, make clarifications, 

and also allow me to express my understanding of what the participant is articulating. Due to 

confidentiality, pseudonyms will be assigned to the three participants.  

 

 

 

 

 

 

 

 

 

 



 

 

28  

 

 

CHAPTER 6: FINDINGS 

This study focused on the experiences of three service providers who work with abused 

immigrant women.  The findings from the interview process show that the participant’s 

experiences whilst working with abused women were similar within their diverse agencies, but 

also different in some way. The analysis focuses on the intersecting identities such as 

immigration status, race, language skills, class, and gender that impact women as they seek 

community resources. The findings reflect the following three areas: services within their agency 

such as a shelter; the broader system which included other community resources women utilize; 

and the broader structural issues such as budgets and finances that affect service provision. The 

pseudonyms (P. A), (P. B) and (P. C) were assigned to the participants to maintain 

confidentiality.  

Services 

Services are the immediate response for women when they escape an abusive 

relationship. These services focus on meeting the needs of women by providing supports such as 

housing support, language assistance, and child care as women leave their abusive relationships. 

This section of the analysis will focus on the challenges that immigrant women experience when 

accessing services such as language barriers, subtle oppression, the worker-client relationships, 

the agencies’ approach to working with immigrant women, and the trainings workers receive.  

 

Language Barriers 

To understand the barriers immigrant women experience, I asked the service providers about 

some of the challenges they experience as they worked with immigrant women. An important 

issue that emerged was the language barrier. Service providers stated that language was a 
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challenge especially when they were working with abused women who spoke little to no English.  

A service provider expressed that:  

 

Another challenge is when the women do not speak English, it is hard to communicate 

with them so we need to find an interpreter and sometimes it takes time which can make 

it difficult for the women and workers when they have to wait for an interpreter to 

express their (women) needs and concerns. (P. C) 

 

As Canada is a bilingual country, English was not the only struggle for women who did 

not speak it. Some women also experience some struggles even if they spoke French because 

services were not provided in French.  

The client we have now, we had these language barriers because she spoke French and 

none of us speaks French. But she could speak English but minimal...we hired a translator 

for us to be able to assist her with housing service and legal aid. (P. A) 

This quote highlight the barriers women experience when they are aware that Canada is a 

bilingual country, as women might assume resources will be accessible in French. This affirms 

the inaccessibility of community resources in diverse languages for immigrant women. However 

this is challenging because sometimes the workers only speak English, which becomes a 

challenge for women who only speak French, and challenges the bilingual nature of the country.  

Another participant further explained that: 

Sometimes it is hard to understand each other when English is not their first language.  

And sometimes they have accents like we try our best to understand each other, and it 

takes creation and more time for immigrant women. (P. B)  

 

Even when women speak English, it is a problem for the workers because they are not 

able to understand them due to their accents. Women cannot change their accents. The quotes do 

not only highlight the inaccessibility of resource when language is a barrier.  
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The location of an individual can also impact their language accessibility.  Women might 

be expected to access other community resources such as interpreters or ESL. This is 

problematic for immigrant women who do not speak English, as they have to be put on waitlist 

to access resources while shelter workers find a translator. This cause more delays for them 

compared to individuals who speak English. 

Subtle Oppression 

The service providers expressed how immigrant women’s actions were perceived 

differently by different workers. And these perceptions can sometimes affect women’s 

experiences in shelters. One of the issues discussed was the lack of acknowledging differences 

among people. As stated by a service provider:  

In my work place I am the only immigrant, everybody is white. No other racialized 

employee. So the thing is we had this African client before and the way she speaks was 

loud and boisterous. But some of my colleagues would take that and use that against her. 

For them it’s disrespectful and she will get warning for that. Because sometime some 

people will not be able to understand that she speaks that way or that tone, because she is 

used to being like that. (P. A)  

This quote reflects the oppression immigrant women experience due to their identities. 

The subtle racism women experience within these shelters based on the minor issues such as the 

way the women spoke. Service providers might be aware of why the women are “othered”, 

however the women might not be aware of the impact of her difference. She might be 

experiencing subtle oppression within the agency that adds to the abuse she is already dealing 

with. As immigrant women are considered as the “other” due to their differences in mainstream 

society or cultural expectation, there is the reinforcement of the dominant and superior culture 

which places a negative undertone about immigrant women as inferiors.  

Another service provider supports this by emphasizing that: 
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Sometimes, the cultural difference is hard. Like the way women treat their children and 

things. So we had a woman who wanted to sleep with her baby, however this was a safety 

concern for us but as a worker I was worried to address it with her because I wasn’t sure 

if it was a cultural practice and I didn’t want it to seem like am not respecting her culture 

... My supervisor addressed it with her but she told us she was comfortable sleeping with 

her child. So we had to call CAS because of safety reason and it was not allowed at our 

agency. This was really hard for her because she felt like she was going to lose her 

children.  I remember her telling us she doesn’t trust us and that’s why she didn’t want to 

come to shelters. It was a really difficult situation but we tried to manage it, she found a 

place later on and moved from the shelter. (P. C) 

This creates the binary of the “norm” (western) versus the “other” (non-western), what is 

culturally accepted vs. what is not accepted. 

Also, the quote shows the power service providers have over women who are seeking 

services within their organization. Women experience this power relation when worker call other 

organizations such as the child welfare organization to deter a practice. Women experience 

constant surveillance within the shelter as they are monitored to ensure they are doing   

“appropriate” thing. Through this surveillance, women face the struggle of having to deal with 

both the abuse and involvement of other agency such as children’s Aid society.  

Immigrant women experience additional subtle oppressions within social service 

agencies. For women who have left an abusive relationship, food might seem like a minor 

concern and the expectation is that women should rather focus on their safety. However, food 

can play a role for the abused women, especially when they have just newly migrated to the 

country and are not used to the meals that are provided at the shelter.  P.A. explained that in their 

shelter, women will give a list of the groceries they need to the workers and they go out to buy 

for the women. The shelter is also in a small city and they do not have diverse groceries stores 

available. As such women face the barrier of accessing their cultural meals when they are in the 

shelter. One of the service providers explained: 
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We have limited budget...we cannot provide everything for these women. So let’s say, 

groceries. We do not provide Native groceries for them like the traditional [food]. We 

don’t really have it, unless we can get it with the groceries they have or we can order 

it. We have this distributor we contact them and if they have it we can provide it but if 

they don’t we can’t. (P.A) 

We are trying to but it’s hard for us because it is a long drive going into the Asian store. 

And it’s like what I said, we don’t have budget as much as we want to. Let’s say, we had 

a client who wanted Indian food but we can just provide her with some that are with the 

distributor place. And if someone [worker] is willing to drive somewhere far then we can 

do it. But if not ... (P. A) 

This quote reflects that women’s needs are at the discretion of worker. I further explored 

this point with the participant, specifically regarding the women’s feelings when they do not 

receive their cultural meals. The service provider explained: 

They [the women] get frustrated for sure but they have to accept the fact that they are 

living in a shelter and we don’t have enough budgets for that. Our mandate doesn’t 

support all the traditional food they need but what we can just provide is the main service 

that we can give them such as protective housing, counselling, and legal 

assistance. Those are the things we can provide first things that we can provide but for 

food not really.  But we can provide free food, free groceries but it is not cultural based. 

(P. A) 

Despite workers attempts to assist the women in meeting their needs, they are limited in 

the assistance they can give women due to funding and budget. As much as housing, counselling 

and all the other resources women require are also important. A seemingly minor thing such as 

food can be equally important. These “little” factors can impact women’s decisions to use or not 

use mainstream services and as such go back to their abuser.   

In general when women are not able to deal with the struggles within the agencies, some 

women return to the community as they are not able to depend on social services.  A service 

provider discussed:  

Some women leave and return to their abuser, others go to family member, other shelters 

and some of them we do not know where they go to. And I mean they go for different 
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reasons such as not been able to deal with the rules in the shelter, CAS involvement due 

to allegations and others. These women end up even feeling more isolated than they came 

here with. As much as we try to help these women some of them end up at worst places 

because the systems fail them. (P. C)  

 

For immigrant women, due to migration, they have limited social supports and as such 

when they go back to the community, they face a cycle where they become less visible in their 

communities. This is significant when there are barriers due to the women’s intersecting 

identities. For immigrant women who do not speak English and are faced with abuse, their 

isolation is severe, especially when they do not have other people they can depend on after the 

system has failed them.  

Another thing that is challenging to immigrant women is, generally we might not see 

them in the community. So for example they might be in the home providing home or 

taking care of the children or house chores because every culture is different. So 

sometimes they might just be in the home lonely or might not be outside meeting other 

people so they very isolated. (P. B) 

 This quote reinforces the isolation women face as a result of the lack of support from 

both family and the community. They tend to stay within their home focusing on meeting their 

family’s need. For service providers, reaching out to these women is challenging because they 

are not visible in the community.  

The Worker-Client relationship. 

 In the interviews, I explored with the participants the diversity across workers and how 

that plays a role when abused women came into the shelter.  One worker explained in the 

position for women: 

... What I am thinking is, it easy I guess because you might go to a person who 

understands what you are going through, because she [worker] is also an immigrant and 

so she [worker] knows the difficulties and at the same time she is worker. Whereas if you 

go to a worker who is not an immigrant they might not be able to understand or a 

possibility they might not understand what you are going through aside from being an 

abused woman. (P. A) 
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Another worker discussed working with abused women when they have not had the same 

experiences as the women, and the challenges of understanding those experiences when the 

worker has not experienced it themselves:  

My biggest barrier is trying to understand the women’s experiences when I haven’t lived 

their experiences. I remember in school I learned to put myself in my client shoes. 

However it is challenging to do that because I have not lived their experience. So with 

me, I just try to understand the women experiences and empathize with her on it. (P.C) 

 

 

Approaches to working with the women 

 

Service providers explained that whilst working with immigrant women, they are usually 

open-minded and respectful to the women as they try to understand their struggles. However, 

they also focus on empowering women to be self-reliant, and encourage them to do things on 

their own with the support of staff. Service providers explained that they try to help women take 

the lead in making decisions that would help themselves, while the worker provides support.   

So because we try to encourage empowerment, sometime we provide information for 

clients to do it themselves ... Sometimes if they feel more comfortable being present or 

make a call on behalf of them, it may depend on the situation, it makes sense for us .... To 

work together with them to call the person to find the specific information for them.... so 

we try not to do things for them, we try not do things for them. for example if it is the 

citizenship application, we encourage them to go online and fill as much as possible and 

then we go over what they have said for them to change or if we need to do another one. 

But some people feel more comfortable as we tell them what to do but they bring the 

document and we do it together.  (P. B) 

The service provider also explained how empowerment similarly played out within their 

shelter when women move into the shelter and they are looking for housing. “A person can stay 

as long as they need to or have to but as much as possible we empower them; help them find 

their own apartment space as fast as we can” (P. B).  Another participant stated: 
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However whilst working with the women we focus on empowering them so that when 

they leave they would be able to do certain things on their own. As workers we focus on 

their strength whenever we work with them, respectful of their cultural background (P.C) 

Training 

To understand the knowledge that service providers working with immigrant women 

have and their struggles dealing with the abuse and their immigration status, I asked participants 

to tell me about some training courses they have received, the focus on the training, and how 

effective the training were when working with this diverse population.  

I attended some cultural “suppose” training, but I didn’t feel them helpful ...but basically 

this is what it said you will get from the training but after we did not feel any information 

about cultural or ethnic or working together with diverse population ... the training was 

by a different agency about working with diverse population and what ended up 

happening was they were promoting their services at their agency rather than talking 

about what would be some skills that will enable worker work with diverse population. 

(P.B) 

Another service provider explained the training she received and how helpful they were. 

I had this Refugee training but not immigrant specific.....the training helped to understand 

the way they think, their mental health, the flaws, capacity, their strength, and the best 

way you can help them. (P. A) 

This participant went further to explain that to address issues of micro-aggression within 

cultural difference, a training course that would be helpful is cultural competence training. 

... I think cultural competence training; I know for a fact they say cultural competence is 

a new form of racism, but for me as a person it depends on how you are going to work 

around it, you can be a racist by informing cultural sensitivity. If you are going to use that 

as discriminatory process or remark on the people, but if you are going to use that to help 

or support other people especially immigrant then I don’t think that should be a problem 

... You won’t be able to learn everything in training, you need to do emersion, you need 

to know how they live, everything, but I guess cultural competency opens the minds of 

the workers to at least ask whenever they encounter these clients. Like the sensitivity is 

there whereas if you don’t know or have the cultural competency program, you don’t 

know how to deal with these people, you won’t even ask, you will just follow the rules. 

(P. A) 
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The idea of cultural competency was challenged by another service provider as they 

expressed that: 

... I am not sure a cultural competency would be helpful as every culture has their own 

norms and values and even with the different culture there are just additional norms and 

values that are specific to individual norms and values. To work with a group of people 

teaching that, this is the norm, you might be generalizing the population. Things to 

address, we do not want to generalize or acknowledge they exist. So maybe the training 

should be named something else. Because cultural competence to me is like we are going 

to talk about one culture and how to work with them and it seems like we are 

generalizing and not like acting as if we know what we know is appropriate for the 

culture instead of asking them what is best for them. (P.B) 

 

The participants expressed the importance for service providers to receive training that 

will help them understand the impact of domestic violence on immigrant women. Nevertheless, 

some participants stated they had received some training such as cultural competencies however 

they criticized it for not acknowledging the difference in people. As such, the participant 

discussed the importance of directly seeking information from women rather than depending on 

training they have received.    

 

Community Systems 

 

Barriers accessing community resources affected women who wanted to depart from 

shelters and reintegrate safely in the community. This section will focus on the wait time when 

accessing community resources and the lack of coordinated services with community agency 

when working with abused women. 

The service providers discussed the extensive waitlist which can be discouraging for 

women, especially immigrant women who do not have family members that they can depend on 

whilst they wait.  
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Sometimes they need help applying for community housing. For housing if you are in an 

abusive relationship, then they prioritize you but there is still a wait list getting into a 

home because you have no home because of the abuse situation...Generally, I think its 3-

5 years...but it depends on how many different places you select. If you select only 

certain place and designated living space then it is very low that you will be able to get 

housing. But if you select the entire region then there is a possibility you will get housing. 

If you reject two times by the third time if you don’t take it then they put you back on the 

bottom of the wait list. (P. B) 

This response was reinforced by another service provider: 

Like housing, we [workers] provide the application but they [the women] need to go to 

the housing organization ... So let’s say the client is unemployed, she is not able to 

support herself right, she was just depending on the ex-partner...if the women are going to 

apply for housing it will be difficult for them because the government will not be able to 

give them housing unless you are under OW or ODSP. And there is a very long wait list 

and with the housing it can take up to 7 years. So in that case, they have to apply for 

welfare, or OW or ODSP so they can get a regular monthly income and then look for 

market rent. (P. A) 

The aforementioned quotes reflect the struggles that women face when they try to access 

stable housing after they leave an abusive relationship. The struggle comes with its own impact 

and consequences. As one of the participants explained below: 

Most women that come into our shelter are in need of permanent housing. The process 

and the wait time that women experience are discouraging especially when women are 

dealing with all the emotional impact of abuse. I remember one woman we worked with 

could not just wait for the process. She needed a place to stay because she had 4 children 

and she said she was not comfortable in the shelter. We helped her apply for government 

housing but it was taking forever so we advised she considered taking market price 

housing until she got government housing. But...she didn’t have money for market price 

housing and OW was also not enough to take care of the children and pay for rent as 

well. She ended up leaving the shelter and returning to her abuser. (P.C) 

 

This quote shows the strength of abused women and the weakness in the system. As 

women have gained strength to leave their abuser, the struggles they experience can push them 

back to their abuser and this was evident with the aforementioned story.  
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The participants discussed the lack of coordinated services and the impact it had on the 

women. Service providers explained the limited resources in their agency which caused some of 

the women to seek other services outside their agency, such as financial assistance and housing. 

The struggles that these women experience can impact them in ways that can be re-traumatizing 

for some women, as they try to navigate within the system to ensure their needs are met after 

they have left their abuser.  

Within our agency, we provide services such as helping the women apply for housing, 

social assistance. However with these places, the women would have to go through the 

housing process which can be challenging and sometimes re-traumatizing for the women 

as they need to proof to the housing people she has experienced abuse. The idea of telling 

and retelling all the different agencies their story or abuse is challenging for the women. 

It is really hard for them because even after telling their stories they would have to wait 

before they get the OW or housing. This wait time can take forever especially for the 

housing and so some women would want to get regular housing which cost a lot more 

money than the government housing. (P. C)  

 

The process of women re-telling their stories to other service providers is almost as if the 

women are re-living their experiences. Service providers discussed this problem as the system 

being ineffective. However, as service providers there is little they can do to prevent this, as 

women need to access the external resources in order to be qualified for other resources that are 

not offered in their agency.  

 Another participant went further to explain the struggles women face when these women 

have utilized social assistance and the cycle it creates. The participant explained that the system 

is structured in a way that creates a dependency. When women work, there is less support from 

social assistance and when the women do not work they receive more support.  It is challenging 

for women as they become dependent on the system, as the system does not support them into 

independence.  
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They (social assistance) might shrink it because they are balancing how much money you 

have based on your income. So women have told me that it makes no sense for them to 

work because social assistance gives them enough for day care but when they start 

working um social assistance does not give enough money for them to pay for day care or 

have enough money for other things like food, housing, clothes. They have told me this 

doesn’t make sense for them to work, it better to depend on the social assistance cheque 

only. And later on when their children are older they get the issue where they don’t have 

experience, how will they get any type of job. then they end up with low paying job, how 

are they going to do low paying jobs not a lot of skill is need even you. It’s kind of the 

system that creates this problem and they involve the women not being able to work to 

secure a better paying job. (P. B)  

Another service provider added that another challenge for these women is when they do 

not have any form of identification, especially when they are refugees or non-status immigrants. 

The shelter would advocate for legal support to assist these women because without the 

identification, the women cannot apply for any government assistance program. This causes 

them to wait and stay longer in the shelter.  

You have to wait and sometimes the women do not have ID.  So in that case they need 

legal support. So we provide legal support so they need this paper works to fill out so that 

they can get an ID and all that stuff. (P.A) 

 

There needs to be a coordinated holistic approach to services which will work with 

shelters or other agencies that are working with women in a way that the women would not have 

to re-tell and re-live their experiences. In the process, the information that is collected when 

women arrive at their initial intake would be accessible to other collaterals that are working with 

the abused women. Within some communities, there are coordinated service interventions with 

the criminal justice system. This facilitates assisting women in the legal realms as the flow of 

information is appropriately shared. This information can be shared with service providers that 

are assisting women such as housing services, doctors, counsellors to ensure women are not have 

to  live their trauma over again.   
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Structural Barriers 

Shelter or other agencies play an important role when meeting the needs of abused 

women. However, these shelters or agencies are challenged due to budgets and funding 

constraints. The limitation in funding causes constraints on the programs and services that are 

offered in the shelter. This creates challenges for workers because as much as they would want to 

provide certain services, they are limited in what they can offer. One of the participants stated 

that “Everything depends on the budget, because we cannot provide services if we don’t have a 

budget” (P.A) and she further explained that and as such they have to find other ways to raise 

extra money. “Say as an example the government provides funding, we also have a fundraising 

project that we sell second hand items that helps with our budget” (P.A). In understanding the 

advocacy services that are provided to women, a service provider explained how the limitedness 

in budget affects their assistance to the women. The service provider explained that when women 

go to court, it would be appropriate for workers to go with them; however due to limited funding 

this kind of advocacy service is not available to all agencies. The service provider explained that 

agencies within bigger cities receive more funding than those within smaller cities.  As such, 

depending on the location of the agency, when they receive more funding they are able to 

provide more advocacy services. The service provider explained how appropriate it would be to 

support women through their court process but unfortunately funding does not support such 

assistance and some women are left to deal with the legal system by themselves.  

It might depend on the individual situation, I had a co-worker that attended court with a 

woman who was in an abusive situation, Generally attending court is not in our duty of 

what is suggested to worker because that is the piece that is not really funded by the 

organization. This might be available in bigger cities. In our community it is through a 

different organization that helps women through the court procedures.  However 

depending on the individual woman’s situation it might make sense for the worker to take 
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the woman to court um but like driving her to and from court would not be a piece. 

Attending court may make sense. Show support to the consultation in court. (P. B)  

The service provider explained that this sort of service can be offered through another 

organization. However for women who have built trust and rapport with worker, finding a 

different agency that will assist them through the court process can be challenging; as the women 

would have to build new trust and this can take time as well as delay the women’s process 

involving the court process.  

Discussion 

Service providers expressed their thoughts on the experiences of abused women when 

they utilise their agency. The findings showed the dissatisfaction in their services for abused 

women, which impact women as they leave an abusive relationship. The issues that were 

addressed by the service providers were due to barriers in services, the lack of coordinated 

service and funding and budgeting related issues within the agency. The challenges immigrant 

women experiences within these systems create problems where the women’s needs are not met 

appropriately. The analysis in the study examines how the diverse intersecting identities of race, 

class, immigration status impact their resource utilization.   

The study also showed the difference in how immigrant women’s attitudes were 

perceived by other workers. The difference affected how service providers approached and 

perceived the actions of these women. The power that service providers have over these women 

can negatively impact how they approach these abused women. As demonstrated in the 

literature, when service providers work from an ethnocentric view, their views on immigrant 

women’s abuse will be subjected to what they know and as such create additional discrimination 
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for immigrant women (Wing, 1997). The findings showed that the difference in how women 

presented themselves influenced how they were treated in the shelter. The participant expressed 

that when workers viewed women’s actions as a ‘threat’ to themselves, women are at risk of 

facing consequences to their action. The participants acknowledge that these actions of workers 

are subtle however it shows the power that services provider have over abused women within 

these agency. Service provider’s attitude towards women and their experience can affect 

women’s decision to stay or leave and return to their abuser. It is important that staffs are trained 

to understand domestic violence and how it intersects with immigration and cultural difference. 

This training should emphasize service providers being respectful of client difference when 

working with immigrant population. 

Issues of providing women with their appropriate needs, such as food that are at the 

discretion of service providers or funding limitations, shows the subtle racism women can 

experience within the agencies. A participant discussed this situation which sometimes pushes 

women to choose between their needs and the abuse they are experiencing. Latta & Goodman 

(2005) supports that as much as food might seem as a trivial issue with abuse women, some 

women starved themselves in the shelter due to unfamiliarity with the food provided to them. 

The study argues that the availability of appropriate food creates a welcoming atmosphere for 

women who are seeking assistance in these agencies.   

Participants explained the lack of resource information for women who have not 

experienced abused as also being an issue. This is problematic because these women might not 

have the words to describe their experience or trust the workers when they experience abuse.  

Consequently, when this type of information is not given to them they might not talk about their 
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abuse. Women who are seeking other resources such as language assistance might not be aware 

they provide counselling or other services to women who are experiencing abuse. As such some 

women might also not inquire whether services are provided to women who are experiencing 

abuse. 

The findings also suggest having a diverse staff within social service organizations; these 

diverse workers can be immigrant women, women from diverse cultural background, or women 

who have experienced abused. One service provider expressed that having diverse workers might 

make the client more comfortable, as the worker might better understand what they are going 

through because they can relate to some extent.  It would be important for agencies’ staff to 

reflect on the services they provide and strive to better meet the needs of the women which they 

serve. 

As identifies in the literature, the findings supports that there is a need for a collaborative 

approach to service when working with abused immigrant women (Shorey, Tirone, & Stuart, 

2014). These collaborative services will focus on working effectively to reduce the risk 

associated when abused women leave the abusive relationship. The study found the inadequacy 

of service or the system resulted in women returning to their abuser. A coordinated service where 

housing support worker, mental health professional and law enforcement are present creates a 

safe place for women, as these would decrease some of the challenges women face when 

accessing these resources separately. Another issue that was addressed in the study was language 

barriers when women access services. A collaborative approach with agencies that provide 

language services would be appropriate when language is a barrier. The language agency will 

provide language support when there is a language barrier in services. These agencies that 
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provide language support should also receive training on issues of domestic violence and 

immigrant to better assist this population. 

The relevance of intersectionality in relation to these findings, suggests that there are 

multiple oppressions that women experience due to their intersecting identities. The service 

provider expressed that immigrant women face barriers such as continuously proving their 

immigration status when they access community resource and issues in accessing high earning 

jobs due to lack of Canadian employment history. When women are also working low paying 

job, they are unable to get certain assistance such as child care and as such they are put in a 

position where they depend on social assistance. These forms of interlocking oppressions make it 

difficult for women who have left an abusive relationship. Women seeking community resource 

such as social assistance or housing are expected to show their identification and proof their 

status in Canada. This is a challenge for non-status women because they might not have this 

identification and as such they would require legal support. This process is time consuming and 

becomes a challenge for women who need financial assistance or permanent housing. 

The findings also addressed the challenges service providers experience due to limited 

funding. This limit in funding for social services affects the kind of services that are provided to 

immigrant. Similar findings were reported in Simich, Beiser, Stewart, & Mwakarimba (2005) 

study of immigrant and refugee women in Canada; “… responsibilities for immigrant settlement, 

health and social services are underfunded and uneasily divided between national, provincial and 

local jurisdictions, confounding accountability for service gaps related to immigrant health and 

giving the Canadian cities where most immigrants settle little influence over the integration 

process” (p. 266). This is supported by one of the participant who expressed that they are not 
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able to provide certain service because they are in a small city and funding is not provided for 

that. However funding is accessible to other people in bigger cities.  The structural barriers of 

funding affect immigrant women when they leave an abusive relation because their needs are not 

met when funding constrains the agency. 

The themes in this research show that the issues of immigrant women who have left an 

abusive relationship need to be properly addressed from different perspectives. This will help 

understand the issue well and provide appropriate services for these women. The approach will 

focus on the service, community and structural level to meet the interlocking needs and identities 

of the women. 
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CHAPTER 7: IMPLICATION AND CONCLUSION 

Services that are provided to women when they are leaving abusive relationships are 

crucial as it impacts women’s experiences. The findings from the study showed some barriers 

when women access these services. The service providers offered some factors that will help 

immigrant women who have left an abusive relationship. An increase in awareness of services at 

the onset would be important for women as they migrate to the country. The issue raised by the 

participants suggested that the information of domestic violence and places that offer support for 

abused women should be accessible to all family whiles they are entering Canada. This would 

enable the immigrant women to know the supports that are available. 

  In addition, the service providers suggested that there is need for an intensive training 

for individuals who are working with abused women. The importance of training that will focus 

on understanding the struggles and trauma some people have experienced such as wars, forced 

marriages and how those factors implicate women’s abuse and their help seeking behaviour. The 

education for service providers will enable workers to effectively assist women who might seek 

service after they leave their abuser. Workers will have an understanding of the women’s lack of 

social support, and the trauma of retelling their stories when they seek assistance. This 

knowledge will impact the delivery of services for immigrant women. This form of training will 

also assist workers to understand their own biases and views when they are working with abused 

women to prevent racism.  An understanding of the workers’ views and the women’s history and 

migration process, will enable the service providers to be able to assist them better, since they 

will be able to engage with the clients and understand them more effectively. 
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As women seek other community resource such as housing, legal assistance, service 

providers should also advocate for the women. Service providers should be educated on the ways 

that they can advocate for women in order for their needs to be met in the community. This 

would be helpful because the services providers will act as a support for the women. Supportive 

services should be explored within services in which the women are supported and their needs 

are met and empowering to the women. These supportive services would advocate for women at 

different levels to ensure women’s needs are met and the women will have a sense of 

independence when they exist the social service agency.  

It is important that immigrant women’s needs are addressed when they access community 

resource. Latta & Goodman (2005) argue that when agencies do not meet the needs of women, 

these experiences not only impact the women, but members of her community as well. As a 

result when women have a negative experiences of service, there is a likelihood people from her 

community will have similar perspective.  

Limitations 

There are a number of limitations of this study. This research is an exploratory research 

which explored service provider’s perspective on women’s service utilization after they leave an 

abusive relation. The research focused mainly on service because that is what service providers 

were able to account for. They could not specifically address the women’s feeling in regards to 

the service they receive. This has created a limitation in the study, however the service provider 

have worked with abused women in different capacity and the examples the participants used in 
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the research brought forth some of the women’s experiences. Finally, the small sample size 

limits the generalizing of these findings to workers beyond those interviewed in this study.  

Future research on this issue should use immigrant women to understand their own views 

and perspective on their experiences after they leave an abusive relationship.  

Conclusion 

There are various factors that impact women when they experience abuse and these 

factors affect their decision to stay or leave an abusive relationship. These factors include 

immigration status, employment, language barrier and children. This exploratory study focused 

on understanding women’s experiences when utilizing social services after they have 

experienced abuse. Service providers were interviewed to understand the services that are 

provided to women within the various agencies and their experiences working with immigrant 

women.  

 The findings demonstrated women’s intersecting identities were a key factor in the 

barriers women experience whiles they utilize social services.  Social services that serve abused 

women are responsible for providing effective service which will support women when they 

leave an abusive relationship. However, service providers expressed that they face barriers such 

language and cultural differences whiles assisting immigrant women within their agencies. As 

such, these factors limit the effectiveness of the service women receive as they seek social 

support.  It is important to recognise that as much as service providers hope they can assist 

women effectively, certain systemic barriers such as funding limit their ability to assist these 

women. Additionally structural issues that impact immigrant women are embedded in policies 

and evident based on women’s intersecting identities such as their immigration status and class. 
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This study has demonstrated the complicated and interconnected barriers that women 

experience after they leave an abusive relationship in search of a safe place; the complexities for 

women accessing service within other community organization and the barriers they face such as 

waitlist, retelling of their stories, and proving their status in the country. Consequently, a 

coordinated community approach between social services will be beneficial when assisting 

abused immigrant women. These services will provide effective and partnered service between 

different service providers and the abused women.   

While these findings are very important and support the studies in the literature review, 

given the small sample in this study, further research is needed to fully document the barriers 

that immigrant women face when accessing services after they leave an abusive relationship.     
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Appendix A 

Recruitment Email 

Study Title: 

SO I LEFT, NOW WHAT? 

SOCIAL SERVICE WORKERS PERSPECTIVE ON IMMIGRANT WOMEN'S 

SERVICE UTILIZATION AFTER LEAVING AN ABUSIVE RELATIONSHIP 

 

Hello,  

 

My name is Shirley Asiamah. I am currently a student at the Ryerson University and I am 

conducting a research as part of my study in Masters of Social Work Program. The research aims 

at exploring service provider’s perspective on immigrant women's experience in accessing and 

utilizing community resource after leaving an abusive relationship. I am seeking a small sample 

of individuals who have firsthand experience working with abused immigrant women as 

participants for the study.  

 

The focus of this study is to explore what immigrant women's go through when accessing 

and utilizing community resource after leaving an abusive relationship. Many campaigns are 

focused on encouraging women to leave an abusive relationship however there is a gap in the 

resources that are available after women leave. The study aims at addressing this issue from the 

service providers perspective as they have knowledge about available resources and the gap in 

service required to meet immigrant women’s needs.  

 

The study requires participant to engage in a 1 to 1.5 hours audio record interviewing, 

which will be done either in a private room in Ryerson University campus or a location of your 

choice.  This study is voluntary; participant can choose to skip questions or redraw from the 

study at any time. Confidentiality would be assured throughout the research process.  

 

The Ryerson Research Ethic Board has reviewed and approved this study. I look forward 

to hearing from you. For more information please contact me at sasiamah@ryerson.ca.  

Thank you. 

 

Yours sincerely, 

Shirley Asiamah 
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Appendix B 

Consent Form 

 

 
 

SCHOOL OF SOCIAL WORK 

FACULTY OF COMMUNITY SERVICES 

 

Ryerson University 

Consent Agreement 

 

You are being invited to participate in a research study.  Please read this consent form so 

that you understand what your participation will involve.  Before you consent to participate, 

please ask any questions to be sure you understand what your participation will involve.  

 
SO I LEFT, NOW WHAT? 

SOCIAL SERVICE WORKERS PERSPECTIVE ON IMMIGRANT WOMEN'S 

SERVICE UTILIZATION AFTER LEAVING AN ABUSIVE RELATIONSHIP 

 

INVESTIGATORS: This research study is being conducted by 

 Shirley Asiamah-MSW Student 

Susan Silver - Supervisor from the School Of Social Work at Ryerson University. 

 

PURPOSE OF THE STUDY:  

The study aims at exploring service provider’s perspective on immigrant women's 

experience in accessing and utilizing community resource after leaving an abusive relationship. 

This will be done through a qualitative in-depth interviewing of 4 social service workers who 

have firsthand experience working with immigrant women in exploring these experiences. It 

seeks to examine services that are available in meeting the needs of women leaving an abusive 

relationship, the workers views on women experiences whiles seeking assistance and 

recommendation for the women’s needs. The study hopes to contribute to this area of research.  

 

WHAT YOU WILL BE ASKED TO DO: If you volunteer to participate in this study, you will 

be asked to do the following things: 

 You will be required to participate in a face to face interview with the researcher. 

  This research will take place at the Ryerson University or a preferred location of your 

choice. 

 The research will be one session for about 1-1.5 hours.   
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 You will be asked about your experiences working with immigrant women in relation to 

resources and services that the women need after they leave an abusive relationship. 

 

POTENTIAL BENEFITS: 
I cannot guarantee, however, that you will receive any benefits from participating in this 

study. However, the research will contribute to filling the gap in understanding the experiences 

of the immigrant women service utilization after they leave an abusive relationship. 

Recommendations would be made in this research which would contribute to creating knowledge 

within this area in social service. 

 

WHAT ARE THE POTENTIAL RISKS TO YOU AS A PARTICIPANT: 

There will be low risk in this research. Some of the low risk includes:  

You have to take time off your normal duties to participate in this study and the time frame of 

the study will be challenging.  The length of time is challenging because the study will take 

about 1-1.5 hours of your time. There is also a risk if, other people such as your colleagues, your 

employer, etc. finds out about your participation in the study. You might also be uncomfortable 

talking about things that might have happened at your work place. There could be a risk to you 

and clients if you reveal any information about clients that might lead to mandatory reporting to 

children’s aid by the researcher.  

  

  

CONFIDENTIALITY:  
Your identity will be kept confidential throughout the research. I will use pseudonyms 

(Fake names) to identify participants. However, there will be a breach in confidentiality if there 

is any disclosure of abuse or harm through the interview process. This is because I have a duty as 

a social worker to report issues of abuse that are disclosed.  The student researcher (myself) and 

supervisor will be the only ones with access to the data. Data will be deleted from audio device 

after a year. Laptop and USB used for the study will be password protected. Transcribed data 

will be stored on password protected laptop.  

 

 

VOLUNTARY PARTICIPATION AND WITHDRAWAL:  
Participating in this study is completely voluntary. You can choose whether to be in this 

study or not at any time. If any question makes you uncomfortable, you can skip that question or 

end the interview. If you choose to stop participating, you may also choose not to have your data 

included in the study. Your choice of whether or not to participate will not influence your future 

relations with Ryerson University or the investigator (myself) involved in the research.    
 

QUESTIONS ABOUT THE STUDY: If you have any questions about the research now, please 

ask. If you have questions later about the research, you may contact. 

Primary Investigator 

Shirley Asiamah 

sasiamah@ryerson.ca 

 

Supervisor 

mailto:sasiamah@ryerson.ca
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Susan Silver-(416)-979-5000 ext 6216 

ssilver@ryerson.ca 

                           

This study has been reviewed by the Ryerson University Research Ethics Board. If you 

have questions regarding your rights as a participant in this study please contact: 

Research Ethics Board 

c/o Office of the Vice President, Research and Innovation 

Ryerson University 

350 Victoria Street 

Toronto, ON M5B 2K3 

416-979-5042 

rebchair@ryerson.ca 
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   Appendix C 

Interview Guide 

Participating in this study is voluntary. If any question makes you uncomfortable, you 

can skip it at any time or end the interview. If you choose to stop participating, you may also 

choose to not have your data included in the study. Confidentiality will be kept throughout the 

interview and research process. Do not provide any identifying information of client such as 

names or addresses.  

 

1. Tell me about your client population? 

2. How often do you provide services to an immigrant woman who has left an abusive 

relationship?   

3. Tell me about the needs of the immigrant women when they come to you? Can you 

provide an example? 

4. Tell me about some challenges that have come with them accessing resources that are in 

your agency. Tell me about services provided by other agencies. 

5. Tell me about some challenges you face or have faced whiles working with them? Can 

you please provide some examples? 

6. Can you tell me about some barriers you have encountered whiles working with the 

women.  

7. Tell me about any specialized trainings that you have received to help you meet the needs 

of immigrant women? Were they helpful? 

8. Can you tell me about the agency’s approach to working with abused women 

9. What are your experiences in accessing other resources in the community that are not 

offered at you agency  

10. Do you feel services you provide meet the needs of women? Any recommendations on 

meeting these need? 
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11. Is there anything more you would like to share or address? 
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