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Abstract:

Canada has been perceived as the land of immigrants. Internationally trained immigrants
contribute to the Canadian economy with their skills. The Literature available suggests that
Canadian immigration policy, however, has been ineffective given integrating many of these
foreign qualified skilled immigrants into their professions. As a result, immigrants with years of
education and relevant experience in their job, face difficulties like professional hardships,
changing careers from one to another and face discrimination in the Canadian labor market. This
research focuses on the lived experiences of members of a visible minority group from Pakistan.
The finding indicates the underutilization of the skills and experiences of immigrants come under
the economic class of immigration. The research also highlights the difficulties faced in securing
employment in their field of study. Finally, it highlights the directions that could help overcome

these obstacles to employment.
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Introduction:

Skilled Immigrants are a primary driving force for Canada's economic progress. Foreign skilled
workers are increasingly important factors in promoting all countries economic growth. As per (S.
Guo 2009, 2013a, 2013b; Guo and Shan 2013; Li 2008) Despite Canada's communicated
inclination for extraordinarily highly skilled workers and in spite of way that migrants bring
significant human capital assets to the Canadian economy, various studies show that numerous
internationally trained workers experience deskilling and lowering of their foreign skills.
Understanding in the wake of moving to Canada. As the globalization of migration expands,
Canada has participated in a worldwide challenge for the most able, talented, and creative
immigrants to help improve its work shortages. Economic migrants bring more human capital than
family-class workers and refugees. Since the 1990s, Canada has been successful in pulling in
exceptionally skilled laborers from everywhere throughout the world, especially experts in fields

like architects, chartered accountants, financiers, social specialists, IT experts.

Canada requires a continuous stream of well-trained immigrants. The nation’s low fertility rate of
1.6 youngsters per female that is well under the substitution rate of 2.1. The fertility rate was 3
youngsters or more for each woman from the mid-1940s to the mid-1960s. At that point, fertility
fell quickly; and has stayed underneath the rate for population stability, throughout the next 30
years. As indicated by the literature, with a growing population and low fertility rates, immigration
assumes a significant job in guaranteeing that Canada's population and work power keep on
developing. Given that migrant newcomers are, by and large, more youthful than the Canadian
born population, immigration can help alleviate a portion of the difficulties of a maturing

population.



Canada has been perceived as a homme that is known for skilled immigrants from the early days
of its development, although, the immigration rate has fluctuated over time. (Boyd and Vickers
2000) contend that traditionally, migrants from most of the European nations came to Canada,
either looking for agriculture land and rich regular assets or to keep away from the staggering wars
back at home. In the latest history of Canadian migration, the strategies are basically been molded
as per work power prerequisite and the yearning for economic improvement. (Kobayashi 2012)
states that, migrants in Canada add to roughly 50 percent of the country's population growth and
just about 70 percent of its manpower development. The point system of selection, presented in
1967 made immigration increasingly more specific, supporting profoundly highly skilled
foreigners from the rest of the world. (Setia 2011, Subedi and Rosenberg 2014) Canadian policy
is based on the hope that immigrants will contribute to the prosperity of the country because of
their skills. New foreign trained immigrants land in Canada to seek after a superior profession,
improved personal satisfaction, upgraded security, a more joyful and ensured future, and open
doors for their ages to come. (Wald and Fang 2008, Asanin and Wilson 2009) express that,
However, research has demonstrated that the greater part of the talented migrants, wind up in
position that, do not use their insight, abilities, and experience. Many recently landed foreign born,
highly skilled professionals are proficient in their particular fields like specialists, engineers,
attorneys, supervisors, and educators, end up jobless or underemployed, driving taxicabs or
conveying pizzas in Canadian urban areas (Nerad and Janczur 2000). (Bauder 2003) clarifies that,
working in low-skilled service occupations as a rule brings about low financial status and,
subsequently, wellbeing status disintegrates. Research has shown that migrants battle in their early
year in the host country. (Xu 2012) finds that, in excess of 63 percent of cab drivers are migrants

in the city of Ottawa. (Konadu-Agyemang 2006; Xu 2012) contend that significant number of



skilled immigrants are utilized as cabbies, accommodation store laborers, and service station
laborers in significant Canadian urban communities. A recent report by (Girard and Smith2013)
found that visible minority immigrants are significantly less liable to tie down passage to a
vocation in a directed occupation in contrast with other migrants and the Canadian-born

population.

(Wald and Fang 2008; Asanin and Wilson 2009) express that, most of the immigrants are over-
educated for the employments they are doing in Canada and subsequently, are underutilizing their

insight, abilities, and experience.



Research Methodology

Research Design and Methods:

In this segment, | present the methodology used in this research. Data collection methods,
sampling strategies, data analysis and the limitations of the study are discussed. During this study,
standardized semi-structured interviews were organized. There was a combination of both closed
and open-ended questions with more emphasis on the latter to permit an unlimited number of
responses that allowed for unanticipated findings. This technique included recording occasions

and issues that are genuine by catching the encounters of the individuals. (Neuman, 2006)

Applicants under this method had the opportunity to discuss their experiences as professional
trained immigrants and the obstacles they faced in finding employment. The questions to the
skilled immigrants from Pakistan addressed issues related to their demographics, immigration,
education, previous profession and barriers to employment, employment experience, and
settlement experience. The actual questionnaire is attached as Appendix 1. Participants were
given sufficient opportunity to express their concerns and issues. I, being a researcher informed
participants to discuss any matters relevant to their socio-economic, immigration and settlement

issues.

The purpose of this research was multiple in nature with an emphasis on being exploratory. While

it is exploratory in nature due to limitations of time and resources, it should initiate more research



on the subject so as to understand better that why new immigrants who are professionally trained
are facing multiple difficulties which restrict them into working in Canadian labour market in
Toronto and what solutions do they recommend to help overcome obstacles to professional
employment. This study received ethical approval from the Ryerson University's Ethics Committee

and all participants gave consent for their participation.

Sampling:

(Neuman, 2006) explains that “sampling is a list that intently approximates every one of the
components in the population . Therefore, | had to be creative, accommodating and used distinct
approaches to achieve an applicable sample. | distributed the flyer at various locations such as
outside the bus stops, Union Station and subway stops. Meanwhile, the interested applicants were
asking questions about flyer, so | was telling them about the study while they were waiting for
their buses, cabs and other source of traveling approach them and | was giving them the flyer.
(Appendix 2). My official Ryerson university email address was provided for potential participants
to schedule an appointment at their convenience. | managed to get only two participants through
this strategy. Another strategy was to place the flyers on the windshield of cars that were parked
on public parking area, outside malls, temples, churches, and mosques. A flyer about the study
was also placed on notice board inside one of the largest malls in Toronto. The response from this
strategy was particularly good and I received four emails received from a respondent willing to

participate in the study.

It was significant to create a definite level of trust for contributors to share their narratives without
fear. | repeated my obligation to confidentiality as laid out in the consent form. The respondents

were informed that they were under no obligation to finish the interview and had the right to walk



away from it at any time during the procedure. In order to examine and analyse the lived

experience | conducted the interviews from volunteer participants.

The Interview Process

In order to achieve the objectives of my research, | interviewed six volunteer respondents at
different locations of GTA and those interviews were performed at different locations of Toronto
library. All the respondents had completed at least post-secondary education from Pakistan and
Canada as well. One such potential participant who was a social worker declined to mentioned
real name and | had rescheduled the interview once again after few days of interview. Initially, 1
planned to interview maximum of 20 respondents; however, difficulties in recruiting, willing and
appropriate participants and the hectic schedule of the working people and limitations of time
resulted in six interviews being completed. Each interview with the skilled workers from Pakistan
took approximately 40 minutes. Interviews were conducted at the appointed time at various
locations of Toronto libraries in order to place a safety first for both the interviewer and
respondents. The locations of public library were chosen depending on the preference of the
participants. A couple of interviews were conducted via skype as well.

Secondary data gathered in this paper are from various sources such as research papers,

government documents, newspaper articles.



Research Limitations

Since, this is a qualitative research and not a quantitative one, the information gained from the
study will provide significant exploratory understandings related to the kinds of difficulties and
issues faced by professionally trained immigrants who face complications in getting employment
in their own profession. However, given that it was impossible to get a list of all immigrant from
Pakistan and living here in GTA who possess postsecondary education, Another limitation that |
had anticipated the participant's reluctance to providing certain information such as their
immigration status or their earnings. 1 did not encounter this problem from any potential participant
that | approached except one who declined to participate in the survey after initially agreeing to it.
To alleviate this reluctance, | first started by giving a brief background about myself, my training
and interest in the subject. As an immigrant, | tried to make the participant feel more comfortable
and at ease and assured them that this was entirely voluntary and that their names will not be
mentioned at any point in the research report. A voluntary consent form (see Appendix 3) was
completed with all the six respondents. The principle of voluntary consent is that "people should
never participate in research unless they explicitly and freely agree to participate.” (Neuman,
2006.) Despite its limitations this study will give valuable insight to other researchers and may act
as a catalyst and an entry point to further explore the issues and barriers faced by immigrants who

are professionally trained and working in various organizations in Toronto.



Pakistani skilled migrants in Canada.

Pakistani permanent residents or with citizenship status in Canada have gathered constrained
thought in the research writing. For example, while we know a considerable amount about the
endeavors and difficulties Pakistani immigrants face in the Canadian employment environment.
(Haider 2012) express that, we know far less about their profession and economic integration
experiences, particularly the individuals who are effective in obtaining a career in their very own
or related professions. (Qureshi 2010) clarify that to give preference to concentrate exclusively on
the skilled migration of Pakistani qualified immigrants provided their nation's political and
economic insecurity, that witnessed several Pakistanis moving to Canada. In this research, |
characterize struggle completed and tested looked by Pakistani skilled immigrants and their
international migration experience as an individual and centered choice taken by highly qualified
immigrants to begin another profession in an international country like Canada.

Respondents characterized themselves as immigrants, showing that they utilized the
overwhelming conditions in Canadian discussion which are utilized to characterize the minority
Other. They were reluctant about their circumstance as a visible minority, network and many
focused on the significance of associating with others and not self-isolating as a network. 'Since,
once more, we are a minority. Whoever comes here and it requires some investment for them to
discover their direction, so there is difficult work to do on their part more than the individuals who

are as of now here.

Their new life, jobs, and integration into economic system in the new nation like Canada could be
the perseverance of their career in their nation of origin or could be in a totally changed occupation
because of a few official and operational obstructions. (Zikic, 2010) clarify that their profession is

both risky and strange. As a matter of fact, Pakistani foreigners compare to a gigantic bit of very



knowledgeable individuals in the Canadian workplace, as indicated by (Statistics Canada, 2015),
along these lines making them an engaging community from visible minority to examine.
Furthermore, the professional explorations of Canadian occupation marketplace. Accordingly,
focusing on Pakistani immigrants grants not just for a further fine-grained research into a
population of skilled migrants, yet in like manner offers a more prominent information on their
distinctive abilities made on their individual stories. It additionally offers the opportunity to survey

imperative workplace issues in a specific and complete approach.

The interview process was extremely pleasant but | was little bit conscious regarding the
discussion because it sometimes very unpleasant to recount memories and to answer correctly and
participants were mentioned to remember their experiences about their employment and what
happened when they really started struggle to find out their relevant employment in their
professions here in Canada. (Thorbjornsson 1999). Contend that while there are worries about
individuals' capacity to review occasions from past, tentative evidence indicates that exact review
can be made for occasions that happened even 24 years back. All individuals were from Pakistan
and have been living in Canada for different time spans. (A compact profile of each part is given

in the Appendix.) As noted earlier, Pakistani immigrants are a remarkable get-together to look at.

As per the National Household overview 2011, there are 156,860 Pakistani immigrants dwelling
in Canada (Statistics Canada, 2016a). Along these lines, this meeting presents a remarkably and
valuable example to talk about because as indicated by (Statistics Canada, 2016b) Asia is the
biggest wellspring of workers and Pakistan is among the main ten source nations. Also,
concentrating a domestic group, for example, Pakistani, can support to convey procedure pathways
and suggestions to receive right profession change concerns appropriate to this group only and

Asian immigrants generally.



A Brief Socio-Economic Profile of the Participants

The following is a brief demographic profile of the participants, whose names have been changed
to maintain anonymity and confidentiality. This socio-economic profile is based on the
respondent’s own statements. For example, participants themselves identified their “class,” which
this study has neither challenged nor correlated to their current annual income or occupation in
country of origin. Variations exist in terms of sects of religion, i.e., Islam, which have not been
further explored. Briefly, this short profile provides a broader context when skilled immigrants
voices are heard through their narrations.

(i) Overall, the six volunteer participants have been living in Canada from three to fifteen years.
However, four participants—one third of the participants—have been living in Canada from three
to fifteen years. The rest have been living in Canada for less than three years. This statistic reflects
Canada’s shifting immigration policy, i.e., focus on the skilled category, which facilitates these
skilled migrations. Just one participant lives in Alberta. The others live in the suburbs of Greater
Toronto Area. These are the municipalities where most South Asian immigrants reside, as housing

is more affordable in the suburbs than in Toronto.

(ii) The range of ages for all but four respondents were between forty-five to fifty years old. This
statistic reflects that these skilled immigrated to Canada at a young age (i.e., between twenty-five
to thirty-five years old). All the immigrants have children. Out of six migrants, four migrants have
three children, one has four children, and another has two children. The fact that two-thirds of the
skilled workers have three children indicates that two major goals of Canada’s current immigration
policies are being met: to boost Canada’s demographic growth and increase the young labour pool

that sustains the capitalist economy of Canada.
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(11i) These participants first languages are diverse, including, Urdu, Punjab and sindhi, and reflect
that the migrant’s ancestries are from Sindh and Punjab—two provinces in Pakistan. Habib(
psydonium) narration indicates how this ethnicity based on language can create barriers to making
new friendships in Canada: “I think it was strange here that individuals from Pakistan here in
Canada, were not encouraging, they needed to live in their particular groups. On the off chance
that someone was Urdu, they needed to live in an Urdu hover, Pathans in a Pathan circle. ” Habib
(psydonium) statement points out that language rather than nationality might play a key role in
creating social relationships in Canada and reveals that Islam as a religion does not play a binding
force for immigrants from Pakistan who are Muslims.

(iv) All of the respondents were Muslims in terms of religion.

(v) In terms of professional background in Pakistan, one respondent has a master from London
UK, two are professional engineers, one is a chartered accountant, one is banker, one participant
had experience in social work. In Pakistan, these highly qualified immigrants had various

professions: engineer, auditor in banking sector, officer in community development.

(vii) Not all of the immigrants migrated directly from Pakistan. one had experiences living in the
UK. These skilled migrants reported having positive experiences in Canada as compared with the
USA and Australia in certain areas—for example, healthcare in the USA is more privatized than
in Canada. In Australia, a new immigrant is barred from several basic entitlements (for details, see

Jupp 2002).
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Employment issues:

There are a variety of issues to employment for professionally trained immigrant. While the
particular hurdles to suitable employment and the lived experiences of Pakistani skilled
immigrants who are professionals will be discussed later in this paper, a review of the overall

literature features some of the key hurdles to employment common for new immigrants as a group.

(Castles 1973; Castles 2004) express that, immigrants are frequently impeded in the workplaces
of accepting nations. Newcomer normally face challenges related to human capital deficiencies,
non-acknowledgment of qualifications, lacking semantic abilities, and ethnic and racial
segregation. Therefore, social propensities in the Canadian workplace keep migrants from
accomplishing their total economic promise. In this paper, | share the thought of habitus to
workplace strategies and the occupation state of immigrants. I inspect how social practices in the

employing procedure and in the working environment disservice immigrant workers in Canada.

Canadian migration policy separates between immigrants who have financial and human capital,
who have family connections to Canada, and who are needing helpful help. skilled and capital-
rich migrants have an undeniable bit of leeway in the Canadian labour market. | propose further
that talented and capital-rich foreigners will in general have social skill that empowers them to
progress in the Canadian workplace. Migrants admitted to Canada for family reunification and
compassionate reasons, then again, frequently need recognition with the commanding workplace
rules and shows. Considering human capital and social imperatives, immigrants create specific

work systems and utilize the ethnic and social assets accessible to them.

Newcomers land to Canada for an entire host of reasons however employment opportunities and

new profession openings are two of the most significant elements. My research likewise realize

12



that immigrants keep on adding to Canada's economy with joblessness levels either underneath or

marginally over the figure for all Canadians.

We have conducted the interviews from volunteer participants from Pakistani Diaspora in regard
to employment difficulties faced by all of them. one of the Participants Named as Akhter

(pseudonym) said and he mentioned that:

“Yes, indeed there is a discrimination in employment search because employers discriminate
people on the basis of their background, education, experience and skills, that’s how the newly
landed immigrants from different parts of world face unnecessary challenges based on their
identity. I struggled in my initial time to get job in my professional field, but I was unable to fined

one because I did not have Canadian education and experience”,

What is Skill-related discrimination in workplace:

(Binggeli 2013) share views on workplace discrimination as Work discrimination alludes to out of
line differential treatment of present or forthcoming representatives exclusively dependent on their
social or economic participation. Ability related victimization of immigrants, the focal point of our
examination, has been tended to by researchers from a few orders, for example, HRM (e.g. Hakak
& Al Ariss, 2013; Salaff, Greve, & Ping, 2002), psychology (e.g. Esses, Dietz, & Bhardwaj, 2004,
Esses et al., 2006) and sociology (e.g. Reitz, 2007). This kind of discrimination has two essential
features: either immigrants aptitudes, for example, their scholarly and proficient degrees just as
their work understanding, are unjustifiably depreciated (for example aptitude limiting and the
degrading based ability mystery) or their aptitudes are esteemed however saw as a risk to local

people.
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Another volunteer participants Mr. Faiz (pseudonym) also expressed his views about the

discrimination in the job market, his opinion was that.

“ When I came here in 2008,1 had a 10 years of experience in Mechanical Engineering from one
of the oldest Universities in Pakistan, so | was pretty sure to get job in my professional field of
expertise, but I was so surprised of not getting any response from my employers their only basic
question was that whether I have a Canadian experience or no. So, | asked that how a newly landed
immigrant can give you Canadian experience until he or she is not offered employment on the

basis of their back-home education and experience”.

Skill discounting:

Most of the research on skilled based discrimination has inspected 'skill discounting’ (for example
Li, Gervais, and Duval, 2006), which can be characterized as the downgrading of immigrants,
foreign academic education, foreign professional training and foreign work experience. Skill
discounting implies that immigrants’ aptitudes are assessed more regrettable than those of local
people, regardless of whether they are really of a similar quality. It is both an institutional issue
(for example Salaff,2002) and an individual-level marvel as biased predispositions against worker

candidates (for example Esses., 2006).

(Salaff 2002), in a research of Chinese immigrants to Canada, depicted various cases in which
neighborhood foundations (for example proficient panels) didn't perceive foreign degrees. For
instance, a Chinese therapeutic specialist, regardless of cutting-edge preparing remembering stays
for the USA never recaptured authorization to practice her profession in Canada. Canadian
organizations clearly went about as guardians, and regularly bosses demanded Canadian work

understanding, bringing about underemployment or joblessness of immigrants (see additionally

14



Fang, Samnani, Novicevic, and Bing, 2013). Supplementing the examination by Salaff (2002),
Esses, 2006) examined the oppressive conduct of staff chiefs. These staff leaders, especially the
individuals who harbored inert partialities, displayed an example of inconspicuous segregation:
they degraded the foreign skills of a worker from a non-Western nation, however not those of an

immigrant from a Western nation.

Skill discounting turns out to be even more exorbitant to immigrants’ workers as they have further
developed training. It is one clarification for the skill paradox that work rates for immigrants
decline increasingly more comparative with those of practically identical local citizens, as skill
levels increment. This devaluation-based skill contradiction can be considered as a workplace
phenomenon. The further developed migrants’ foreign skilled are, the more disruptive their
acknowledgment by neighborhood foundations ends up being; if abilities are not perceived, odds

of discovering business decline.

The course of discrimination has also been discovered by another volunteer participant Mr.
Saleem(pseudonym) who has worked as an engineer in parent country also faced difficulties in

finding the relevant profession, he expressed his view that.

“Basically I was an engineer form one of the top universities in Pakistan, and had worked with
multinational companies as an engineer, but | also faced difficulty in finding the job as a newly
arrived immigrant but | could not find the suitable job for me according to my expectations, so |
decided to switch my career from engineering to accountancy, which was not an easy decision but

’

I had to make it to get job here in Canada ;’

15



Occupational mismatch:

The work environment is the fundamental passage into another general public for most adult
immigrants. "At work, they meet their neighborhood peers, update their professional skills, start
up new cultural competence and improve their language capability; therefore, they create social
and cultural identity in the new society and grow the points of confinement of their own
personality” (Remennick 2013). However, numerous foreign trained professionals are not allowed
the chance to enter the working environment since they can't discover appropriate work in their
fields of specialization. In the course of recent decades, the labour market results of migrants to
Canada have declined, and this descending direction of results agrees with upward patterns in
educational levels (Creese and Wiebe 2012; Li 2003). Integration suggests that it is the duty of the
receiving countries to guarantee that the proper privileges of immigrants are set up so that the
individual has the plausibility of taking part in economic, social, cultural and community life
(Entzinger and Biezeveld 2003). In any case, if skilled migrant individuals can't discover
appropriate work in their fields of specialization, they might be less inclined to distinguish and
interface to the fullest degree with the receiving society. In this regard, they are not incorporating
into Canadian culture, but instead, adjusting to it. It isn't remarkable for continuing immigrants to
switch occupations between employments. (Green 1999) found that occupational mobility is all in
all more prominent for skilled immigrants of economic of migration contrasted with native born
Canadians. His discoveries show that skilled immigrants push visibly toward progressively skilled
occupations after some time which may just be a consequence of low section levels at appearance.
Since Green's investigation depends on dependent of immigrants that arrived before 1991, very
extraordinary as far as socio-demographic synthesis and human capital qualities contrasted with

late companions, his discoveries may not so much mirror the current word related cohorts’

16



patterns. For example, a later examination of match and mismatch of building occupations
dependent on the 1996 Census (Boyd and Thomas 2001) shows that adult skilled immigrants who
landed at age 28 or later and had foreign engineering degrees were less inclined to hold

administrative and engineering positions.

Occupational attainment issues are additionally eminent among legitimate immigrants to the
United States. (Akresh,2006) found that half of the immigrants who became permanent inhabitants
in 1996 experienced occupational decreasing. The most influenced were migrants from Latin
America and the Caribbean: seventy five percent of the highly educated immigrants from these
locales worked in low-skilled employments. Education obtained in the United States was esteemed
more than that gained abroad. Considering this examination, the likelihood of occupational
coordinating subsequent to moving to the United States diminishes with the degree of foreign
training: the most learned migrants experience a progressively significant occupational
minimization. Despite that, the possibility of climbing the occupational scale increments with

higher language capability and procurement of US training.

According to Mr. Khan(pseudonym) : “well, language ability is a key point for everyone, they are
moving here, specially in Canadian society because in back in our country we people lack two
things, which do not like soft skills and communication, how to communicate with the People. Soft
skills are how much able you are to fit in to different communities, what quality you have is the
employer who hire you he will see are you a team player, leader or how can you communicate
electronically, how will you try to understand their conversations, so if we learn that language

and it will give us this point that we can at least communicate people in a better way ”.

Although, abilities transferability between information occupations is alluring on the grounds that

it could help productivity and advancement potential, this condition scarcely applies to the highly
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trained professionals who are not set up in any occupation in Canada. In the event that employees
can't rehearse in their occupations when entering the host country workplace, they become less
aggressive after some time, which makes even less conceivable to defeat the ‘transferability gap’
that is relied upon to happen at immigration (Hawthorne 2016). There is a lot of proof that the
human capital model that aids the choice of immigrants of economic class to Canada doesn't work
perfectly in light of the fact that Canadian bosses want to select experts saw to be ‘work prepared’
instead of discover approaches to incorporate the new migrants. Conversely, since 1999, the
Australian immigration policy chooses economic candidates dependent on ‘employability' that is
controlled by accreditation evaluation, being qualified in fields sought after and having great
English capability. As exhibited in Hawthorne's recent findings (Hawthorne 2016) 'far more
important extents of fresh debuts in Australia now than in Canada secure positions quickly, get to
proficient or administrative status, gain significant compensations, and utilize their qualifications

in work.

Continuing to the said questionnaire in view of addressing the difficulties in searching the job and
answering the most asked question of how to overcome the difficulties and problem faced during

the job hunt MR. Akhter (pseudonym) expressed his views that.

“ The social networking plays a vital role for any new- comer from any diverse ethnic identity to
extent social networking because your contacts may help you well in getting the desired
professional job, why 1 insist that because social contacts within the community or outside the
community provide you the sufficient ground for information that where job is located and what
are the requirements are, that’s why I urge that extend your social networking and try to own

society to integrate economically”
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Significance of social networking in job search:

Networking is the age-old practice of building and sustaining individual and expert connections
with an assortment of individuals to make a depository of resources, including contacts,
information and support. Scholarly and academic literary works state that networking gives various
gainful profession related results for the both people and organizations (Fugate 2004; Seibert 2001;
Wolf and Moser2009). One explicit alluring result of social networking is improved employability,
through the structure and support of contacts that can give important assets (Burt 1997;
Granovetter 1977; Kanfer 2001; Van Hoye 2009). Most research expect an immediate connection
among networking and employability, even though (Wanberg 2000), found that up to 36 percent
of occupations are validated by means of networking, the outcomes were conflicting. They agree
with others (Van Hoye 2009) explain that networking may be in a roundabout way identified with
quest for new employment achievement and consequently question potential precursors. Study
affirm that entrance to assets may be important, considering social and network capital hypotheses.
networking makes numerous types of important social capital including promotion, presentations
and tutoring that would somehow or another require the utilization of human or financial capital
(Simon 2013). Social connections can give access to professional management that board assets

that upgrade employability (Burt 1992; Granovetter 1977).

While conducting the separate interview with all of the volunteer participants very interesting and
valuable findings were noted from one of the participants Mr. Khan (pseudonym) ,and he
mentioned that: “Basically, | am from Pakistan and wend to London Uk for higher education in
my field of profession. | had a dream to come to Canada and for that | made myself complete
prepared to conquer all of the problems and difficulties which every new comer face in their early

days of integration, so I decided to prepare myself to face Canadian employers from London UK,
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but in the end when | landed here in Canada | had already job in my hands because of my skill

and foreign qualification from London UK”

These studies found that upon appearance in the host nation, immigrants’ profit by contacts with
co-ethnic loved ones who furnish them with information, data and other basic abilities which

encourage the acclimation to the workplace.

As we have earlier mentioned that we had series of questions asked by the volunteer participants
to address possible difficulties faced by the newly arrived foreign qualified skilled immigrants
from Pakistan. Another participant of this research paper namely Mr. Iftikhar added his comments

that:

“ Canada is a land of dreams for me ,yes indeed | appreciate that community development
agencies provide and supply sufficient help to new immigrants from diverse community in a way
that they provide the information and awareness about Canadian job experience by helping
preparing the resumes and try to connect with potential employers from your profession, that’s
how you may able to find out your job of destination. | still remember my early days of arrival
here in canada specialy in Toronto, the neighbourhood office formerly knows as TNO, Thorncliff
neighbourhood office helped him a lot for connecting with appropriate employers according to my

profession.”

Role of community development agencies:

Immigration and settlement organizations are intended to address the numerous and differed
requirements of newcomers (Drolet 2015). immigration, Refugees and Citizenship Canada
(IRCC), once Citizenship and Immigration Canada (CIC), has received a modernized settlement

approach with six selection criteria: (1) information and orientation, (2) language and skills
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development, (3) labour market participation, (4) community connections, (5) needs assessment
and referrals, and (6) support services. Funding is accessible to help settlement projects and
organizations in each center on competitive premise through calls or demands for
recommendations. A system of settlement organizations is essential where newly arrived
immigrants settle, and this incorporates littler networks (Drolet 2017b), where it might be even

more testing to set up such a system.

In the underlying phases of settlement in new community, access to dependable/effective
settlement agencies of community (ideally in the workers' very own language) in an inviting
network, and access to sufficient, appropriate, and reasonable lodging are fundamental as essential

courses for immigrants social, cultural, and economic integration into the host society.

Half of the respondents were at the conclusion of accreditation evaluation criteria because
Canadian bosses or employers were definitely looking at Canadian evaluation. And respondents
mentioned that such issue is one of the biggest hurdles for employment in your own profession, so
we decided to take the inside from literature available and try to connect volunteer participants

response with literature.

Issues with Accreditation evaluation:

Since 1967, individuals have been conceded as economic class of migrants to Canada under a
classified points system, which accentuates the estimation of both their educational capabilities
and their employment experience. Professionally skilled individuals living in Asian and African
nations, consequently, get the certain message that Canadian employers and professional
accreditation bodies will perceive and esteem their qualifications and work experience should they

choose to move to Canada. Tragically, this suggestion is unwarranted, as the Canadian government
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has no components set up that will guarantee such acknowledgment. Without a doubt, the proof
overwhelmingly proposes that Canadian businesses and expert accreditation bodies are not capable
of assessing the value of foreign qualification along with professional experience acquired in
nations from extremely separated parts of the world. In particular, a human capital way to deal
with inquire about exploring this issue has demonstrated that foreign qualification and work
experience are reliably underestimated, bringing about starting pay gaps that, for ongoing
migrants, especially immigrants of colour are a lot bigger than previously noticed in the history
(Basavarajappa and Jones 1999; Grant and Oertel 1998; Grant and Sweetman 2004; Li 2000, 2001,

2003; Pendakur and Pendakur 2001; Picot 2004).

As it is earlier mentioned in our paper with the help of respondent’s feedback because most of
them were urging on Canadian education and experience in order to opt employment in Canadian
job market. We asked the question that how Canadian education is important so Mr.

Habib(pseudonym) responded that.

“Canadian education system is very renowned and recognised all over the world and I am lucky
enough to get Canadian education to fulfill the gap in order to integrate economically in Canadian
society. | must appreciate Ryerson university of Toronto that has provided me platform to achieve

career job in my profession.”
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Role of Canadian education:

Since the mid-1970s, Canada has selected enormous quantities of highly educated individuals
whose knowledge and skills were relied upon to animate the nation's economic development and
upgrade its competitiveness in global markets. A migration arrangement concentrated on human
capital (Challinor 2011). Immigration made Canada one of the most appealing destination
countries for profoundly qualified workers (for example people with college degrees finished in
their countries of birth) looking for significant work and better future for their families. For as long
as decade, over 60% of Canada's newcomers were conceded as economic immigrants, and a lion's
share of them were chosen under the Skilled Worker class (for example required to pass a points
test-rewarding education, work experience and language skills). The disturbing reduction in the
level of Skilled Worker immigrants from 54% in 2002 to 36% in 2011 (CIC 2012) demonstrates

Canadian government's endeavor to rebuild the nation's immigration policy.

The underutilisation of recent skilled workers' abilities is a significant worry in Canada. Despite
the appeal for education and skills in the Canadian work environment, qualified immigrants
neglect to discover jobs suitable to their qualification and professional experience (Picot 2004;
Reitz 2007). Many are working in employments random to their pre-migration occupation
endeavoring to acquire the Canadian work experience that is obviously or clandestinely required
by Canadian employers. The human capital brought by highly qualified economic workers has
been sporadically moved into the Canadian working environments where migrants' pre-migration
skills, qualifications and skills are regularly ignored. Canada is selecting qualified immigrants, yet
Canadian businesses are not especially intrigued to utilize their pre-migration experiences. It is
likely to ask from skilled immigrants to speak, perform and think like a born Canadian citizen.

Infect Canada is restricting its very own capability to advancement in a global economy.
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In this way, it isn't astonishing that highly qualified professionals, who experience a downgrading
of their foreign human capital in the Canadian workplace, see interest in post secondary education
(PSE) as an elective method for using their abilities, and an approach to gain some type of
‘Canadian experience'. Although seeking after Canadian PSE is an any longer way to effective
economic integration, it offers migrants a chance to utilize their pre-migration abilities and set up
career and employment goals that go past insignificant work. Very nearly 66% of the workers who
landed in 2000-2001 communicated enthusiasm for additional training in Canada (Statistics
Canada 2005). About portion of the highly qualified professionals occupied with PSE inside

4 years of appearance (Adamuti-Trache 2011).

Skilled worker of economic class acknowledged by Canada based on their capabilities, training
and aptitudes might be particularly inclined to lose their expert characters and sentiments of self-
esteem when looked with challenges in finding appropriate work (Aycan and Berry 1996). Being
utilized in one’'s field of preparing uplifts proficient personality, which thusly expands fearlessness
and confidence, raises societal position and results in progressively social help and
acknowledgment from others (Ross and Mirowsky 1995). Research recommends that acquiring
palatable work approves the expectation and elation experienced in the beginning periods of
immigration, however the failure to meet proficient objectives can bring about disappointment,
despondency and nervousness (Majka and Mullan 1992). Researchers have hence discovered that
job related issues are key markers of migrants' change in accordance with the accepting society
(Majka and Mullan 1992; Aycan and Berry 1996; Neuwirth 1997). Distance from society is
probably going to happen when there is a disparity between the ideal express that the accepting
society esteems as the standard (for example having a better than average employment) and the

accomplished condition of the workers (for example joblessness or underemployment) (Aycan and
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Berry 1996, p. 241). The more minimized the immigrants feel in the Canadian workplace, the less
they wish to turn out to be a piece of the standard Canadian culture that they see has dismissed

them (Grant and Nadin 2007).

In order to continue with the questionnaire, we asked the question from respondents that how
government of Canada facilitates newly arrived skilled immigrants from all over the world.Mr.

Iftikhar mentioned that.

“Thanks to the government of Canada because it provides financial assistance for newly
immigrants who pursue their professional career by acquiring Canadian education. While
studying in Ryerson university | applied for student financial assistance to cover my expenses
because it was completely difficult to focus on study when you do not have any source of income
in Canada but OSAP provides You enough funds by which you don’t have a worry for your bills
and kitchen expenses and that’s the decisive initiative provided by Canadian government to ensure

and secure the career and life of its human capital”

Student financial assistance:

Government sponsored student financial assistance programs are combination of federal and
provincial levels. In many areas, government-ensured study loans are given to eligible students on
an intrigue free premise while they are concentrating through the federal Canada Student Loans
Program also a provincial-level loan program. These financial aids and loans from federal and
provincial programs have experienced various important approach changes as of late including

activities to give both in advance and back-end endowments to students.

Through the 1990s, the aggregate sum of non-repayable award help gave to students by the regions

declined as award programs in various areas were revamped as credit programs (Junor and Usher
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2004). Two of the biggest areas, Quebec and British Columbia, diminished the sums gave to
eligible students, however coordinate awards as of late as 2004 (Berger et al. 2009). Various

provinces have recently reversed cuts to grants or re-introduced non-repayable grant programs.

26



Conclusion:

We have discovered that, the most remarkable element of the highly qualified foreign workers
from the Pakistan (South Asian nations) was their very solid propensity to choose Ontario as their
underlying goal: more than 80 % of them rolled up in Ontario. Our multivariate study uncovered
this amazingly solid fixation in Ontario was basically because of two reasons. In the first place,
they were firmly dependent upon the fascination of their co-ethnic networks, which were intensely
amassed in Ontario. Second, they were emphatically dependent upon the constructive outcome of
high pay level. Since Ontario has been one of the high pay areas for a long time, the workers'

inclination for Ontario was resolved, to a huge degree, by its promising long-haul salary prospect.

We have additionally discovered that the underlying goal decisions of the newcomers being
referred to reacted to changes in the spatial example of work development in a reasonable manner,
their inclination was dependent upon the constructive outcome of job development rate.
Considering the time range between the accommodation of the application for landed immigrant
status and the allowing of the status, it is sensible that the impact of work development ended up

being for the most part slacked by two years and, to a lesser degree, by three years.

Analysis of cases indicate that discrimination in employment is still a problem in Canada. Events
of prejudice take place in different forms of organizations and industries in both the public and
private sectors. It also involves people from different groups of education, experience and includes
both white collar and blue-collar workers. This phenomenon is overly complex and
multidimensional. There are several academic perspectives available that analyze the affects and
outcomes of discrimination in the workplace. It may be inevitable that some sort of conflict arises
in certain workplaces due to skilled based differences. Whether such conflict will lead to

discrimination or harassment is dependent on several contextual factors. One of these factors is the
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availability of relevant organizational policies and penalties to prevent discrimination and the
effectiveness of these policies in stopping this type of behaviour from spreading in the workplace.
It is very important, therefore, that a policy of zero tolerance for such behaviour be established and

enforced to create a healthy workplace that is free of skilled based discrimination and harassment.

In the light of responses from volunteer participants, this paper found that, adult immigrants'
participation in education and training in Canada is an important part of the integration process
and, almost upon arrival, many immigrants seem to be aware of the education and training
opportunities offered by post-secondary institutions and other providers. Mr: Iftikhar added his
views that, be prepared, become early guided by CIC programs & initiative and get your licenced
if you are an engineer and try to acquire Canadian education.” This would involve greater
institutional recognition of the diversity of the adult immigrant population in terms of education
levels, language abilities, occupational profiles, and personal life circumstances that shape their
unique motivations and actions. The response of adult educators is critical to the successful
participation of immigrant learners. Lack of cultural awareness may raise communication barriers
in the society. Lack of awareness of the complex issues that affect immigrant learners during the
transition into the host society may diminish learners' chances to reach their professional goals.
The study findings also revealed that Pakistani skilled worker ' choice of country is based upon
popular discourses (e.g., the American/Canadian dream, recommendations from relatives and
friends both at home and from abroad), rather than on current policy changes pertaining to
economic immigrants and immigration in Canada. None of the volunteer participants interviewed
for this study considered Canadian policy changes when making their decision to immigrating to
Canada. However, it is also likely that these issues were not revealed because the interview

questions did not specifically address the micro- and macro-level factors. These limitations should
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be addressed in further research focusing on Canada’ immigration policy, as well as other
countries. In-depth assessment of the effects that macro-level processes have on the decision to
migrate abroad would provide a more comprehensive picture of the foreign qualified migration

dynamics.

From this exploratory qualitative research on Pakistani skilled immigrant in Canada, few
generalizations can be made. It is evident from the participants’ narrations, however, that
accreditation as well as settlement via employment is an individualized, isolated, and alienating
process. The experiences of these highly qualified skilled immigrants in Canada are mixed, and all
the respondents miss their former comfortable lives in Pakistan. Currently, all of the participants
have stable jobs that have produced a newfound self-confidence and hold hope for a promising
future for their children. The participants who have been living in Canada for more than ten years
appear satisfied with their current lifestyle and their choice to migrate, in spite of the hardships
they have encountered, because they feel that their children have benefited. Khan recaps: “well
this is a big support from government of Canada, that allows any person from all around the world
to make a new home in Canada, this is a big support and why we moved here ,because we have a
dream to built and give a good education to our kids and built a good society and living in a good

atmosphere which we are missing back in country .

Future research is needed to understand the employment challenges and difficulties faced by highly

qualified skilled immigrants from Pakistan to substantiate the findings of the present research.
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Study guestionnaire:

Canadian Immigration Experience: Case Studies of Pakistani Skilled Immigrants and

Their Job Experience.

10.

11.

12.

13.

14.

15.

What is your name?

What is your Age?

What is your gender/sex?

What is your Ethnicity?

What is your immigration status in Canada, permanent resident or citizen of Canada?
What is your educational and professional background?

How many years you have lived in Canada?

Being skilled immigrant, what difficulties did you faced finding employment in your
profession?

How did you overcome your difficulties?

Did you think that Canadian education and experience is necessary in order to get job in
relevant field?

Did you change your career/field due to employment difficulties and how much you are
satisfied?

Did you face any discrimination?

Did you balance opportunities compare to Ontario with other provinces?

What support did you received from Government & communities’ agencies?

Did you meet expectation that you brought from your home country in terms of socio-

economic stability?
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16. Do you think Government should do more for new immigrant in order to get them
employment or connect to right employer?

17. Do you think volunteer or internship experience can lead to secure employment?

18. What do you think how language ability play a role to find right career?

19. Do you have any suggestions to add?
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Study flyer

Ryerson

University

Canadian Immigration Experience: Case studies of Pakistani skilled immigrants and their

job experience.

Are you: Canadian Permanent resident or Canadian citizen, migrated from Pakistan as skilled
immigrant, 25 years old or older, employed and not likely to become upset when asked

straightforward questions, must be English speaking, located in GTA area?

YES OR NO

If you answered yes to the above noted questions you may volunteer. This study seeks minimum
of 10 volunteer participants’ to be interviewed & audio recorded at discreet locations like private
rooms in a Toronto library, community center or at Ryerson University as well, to share your job
experience, expectations & results. Your volunteer participation will involve one session of two
hours (maximum) for career journey after landing here in Canada, the difficulties you have faced

and how you achieved your job.

If you are interested in participating in this study, or would like more information, please contact:

Mr. Saadat Hussain Qadri, Graduate student of Ryerson University and this study is the part
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of Graduate programme of Immigration & settlement studies, 416- 979-5000, ext. 4836,

saadat.qadri@ryerson.ca

NOTE: This study is confidential, and the study received Ryerson REB approval and the study’s

REB file number (2019-253).

Ryerson
University

Ryerson University
Consent Agreement

You are being invited to participate in a research study. Please read this consent form so that you
understand what your participation will involve. Before you consent to participate, please ask any

questions to be sure you understand what your participation will involve.

Canadian Immigration Experience: Case studies of Pakistani skilled immigrants and their job

experience.

INVESTIGATORS: This research study is being conducted by Graduate student Mr Saadat

Hussain Qadri under supervision of Professor John Isbister, from master’s programme

Immigration & Settlement Studies at Ryerson University.

If you have any questions or concerns about the research, please feel free to contact Saadat Hussain

Qadri, saadat.qadri@ryerson.ca, 416-979-5000 ext. 4836

33


mailto:saadat.qadri@ryerson.ca
mailto:saadat.qadri@ryerson.ca

PURPOSE OF THE STUDY: The purpose of this study is to, examine the Canadian job and

career experiences of skilled immigrants from Pakistan and challenges they face in Canada, while
setting up a successful career path. The minimum of 10 respondents and maximum of 20
respondents will be included in this research study. The results will contribute into senior project,

thesis or dissertation.

WHAT YOU WILL BE ASKED TO DO [OR] WHAT PARTICIPATION MEANS: If you

volunteer to participate in this study, you will be asked to do the following things:

Canadian Immigration Experience: Case Studies of Pakistani Skilled Immigrants and Their

Job Experience.

If you are a Canadian Permanent resident or Canadian citizen and migrated from Pakistan as skilled
immigrant, 25 years old or older, employed and not likely to become upset, when asked
straightforward questions and must be English speaking, located in GTA area. You can volunteer

to participate in this study.

This study seeks minimum of 10 volunteer participant’s to be interviewed & audio recorded at
discreet locations like private rooms in a Toronto library, community center or at Ryerson
University as well, (including the possibility of phone/Skype interviews, if applicable) to share
your job experience, expectations & results. While being interviewed, your demographic data will

be collected/used such as name, age, gender, immigration status here in Canada.

Your volunteer participation will involve one session of two hours (maximum) for career journey

after landing here in Canada & below mentioned kind of questions will be asked in interview:
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(1) Being skilled immigrant, what difficulties did you faced finding employment in your

profession?

(2) How did you overcome your difficulties?

Your participation/interview will be used to inform a graduate research paper in graduate research

study after completion.

INSTRUCTIONS FOR VOLUNTEER PARTICIPANTION:

1. You have the right to skip answering a question or withdraw from participation, either
temporarily or permanently at any stage of interview process.

2. You have right to review/edit transcripts within 48 hours of time.

3. You will have 48 hours of time to withdraw from participation from this study even after
interview. If so, please contact Graduate student of Ryerson University Mr. Saadat Hussain

Qadri, saadat.qadri@ryerson.ca or 416-979-5000, ext. 4836

4. The forms will be stored & locked in filing cabinet of supervisor’s office on campus and
audio recording will be stored in Ryerson google drive account of graduate student.

5. The audio recording will be permanently deleted from Ryerson google drive account of
graduate student “immediately” after transcribing into written form and forms will be
discarding from Ryerson secure shredding bin on completion of the study.

6. The data will be destroyed around September 15", 2019.
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7. You will have the access to the study findings at Ryerson digital repository by clicking the

link https://digital.library.ryerson.ca/ and click on the “BROWS” option on left side of the

web page, then click at the programs(Themes) option, you will have list of programs
available in alphabetical order, simply click the “I” alphabet, this option will take you to
the program of Immigration and settlement studies, where you will find research study
named as “Canadian Immigration Experience: Case studies of Pakistani skilled immigrants

and their job experience”

POTENTIAL BENEFITS:

This study will help to present reasonable contribution in further research and literature in order to
concentrate on the experiences of Pakistani immigrants. Who arrive with diverse stages of
education and with different classes of immigration? How Pakistani professionals from different
occupations achieve their success and how difficult to make their dreams true. Settling in diverse
sectors of the employment and labour market, secondly, this paper will also explore the approaches

to develop in job search challenges.

WHAT ARE THE POTENTIAL RISKS TO YOU AS A PARTICIPANT?

The generic risks like Psychological risk (e.g. feeling anxious, upset or uncomfortable) and
Personal identity being revealed (e.g. participant being identified either directly or inadvertently)
because of the personal nature of the questions asked. Being a participant, you may reflect on
unpleasant memories while responding to a questionnaire or interview. Therefore, you will be
informed of the potential for discomfort and told that if being a participants begin to feel

uncomfortable, you may assign pseudonyms to yourself to protect your identity from being
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revealed and skip answering a question or stop participation, either temporarily or permanently at

any stage of interview process or within 48 hours of time after interview.

CONFIDENTIALITY: The pseudonyms will be assigned and if/fhow participants can indicate

their preference of whether or not their real name is used in published material. If the latter is an

option, please include a checkbox on the signatory page for participants to opt in or out.

The participants of this study will be audio recorded and the participants has right to review/edit
the recordings or transcripts. All recording will be stored in Ryerson google drive account of the
graduate student, only principle investigator & co-investigator (Supervisor) will have access to the

raw and transcribed recordings. All recording will be destroyed after study is completed.

INCENTIVES FOR PARTICIPATION: The participant will not be paid to participate in this

study.

COSTS TO PARTICIPATION: This study is unfunded therefore no costs will be paid to

participants for their volunteer participation.

COMPENSATION FOR INJURY':

By agreeing to participate in this research, you are not giving up or waiving any legal right in the

event that you are harmed during the research.

VOLUNTARY PARTICIPATION AND WITHDRAWAL :

Participation in this study is completely voluntary. You can choose whether to be in this study or
not. If any question makes you uncomfortable, you can skip that question. You may stop
participating at any time during interview. If you choose to stop participating, you may also choose

to not have your data included in the study. Your choice of whether or not to participate will not
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influence your future relations with Ryerson University or the investigators Mr. Saadat Hussain

Qadri involved in the research.

QUESTIONS ABOUT THE STUDY : If you have any questions about the research now, please

ask. If you have questions later about the research, you may contact. Mr. Saadat Hussain Qadri,
Graduate student of Immigration &  settlement studies, 416-979-5000,

ext.4836,saadat.qadri@ryerson.ca. Supervisor: John Isbister, Professor of economics,

4169795000, Ext 3408, isbister@ryerson.ca

This study has been reviewed by the Ryerson University Research Ethics Board. If you have

questions regarding your rights as a participant in this study, please contact:

Research Ethics Board

c/o Office of the Vice President, Research and Innovation

Ryerson University

350 Victoria Street

Toronto, ON M5B 2K3

416-979-5042

rebchair@ryerson.ca

Name of Participant (please print)

Signature of Participant Date
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Ryerson
University

CONFIRMATION OF AGREEMENT:

Canadian Immigration Experience: Case studies of Pakistani skilled immigrants and their

job experience.

Your signature below indicates that you have read the information in this agreement and have
had a chance to ask any questions you have about the study. Your signature also indicates that
you agree to participate in the study and have been told that you can change your mind and

withdraw your consent to participate at any time. You have been given a copy of this agreement.

You have been told that by signing this consent agreement you are not giving up any of your

legal rights.

Name of Participant (please print)

Signature of Participant Date

o Audio Recorded
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I agree to be “audio-recorded” for the purposes of this study. I understand how these recordings

will be stored and destroyed.

Signature of Participant Date
o Assigned pseudonym (YES OR NO)
o Assigned Real name (YESOR NO)

| agree to be assigned pseudonym or real name for the purposes of this study. | understand how

these Real name or pseudonym will be stored and destroyed.

Signature of Participant Date
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